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Section 1. Introduction 

1.1. This Drought Plan 

This is Leaf Water’s first Drought Plan since appointment as a water and sewerage undertaker 

in April 2024. It considers sites for which we have an appointment or variations to that 

appointment up to 31 July 2025, all of which are in England only. This is our Final Drought 

Plan 2026. We will continue to update our Drought Plan with any further variations to our 

licence on an annual basis. 

This Final Drought Plan has been published on our website following the instruction to do so 

from Defra. 

As we have not applied for variations to our appointment for developments in Wales, we did 

not need to consult with the Welsh Government or Natural Resources Wales (NRW). 

1.2. Who We Are 

Leaf Water (the trade name of Advanced Water Infrastructure Networks Ltd (AWIN)) is a New 

Appointment and Variation company (NAV) that provides water and/or sewerage services 

under a licence granted by the Secretary of State for the Department of Environment, Food 

and Rural Affairs (Defra). As with all NAV companies, AWIN is regulated by the Office of Water 

Services (Ofwat) through powers delegated to them in 2007. Ofwat ensures that customers 

are treated fairly and provides protection when the water supply does not meet the agreed 

standards of service. 

Leaf Water was founded in February 2023 as part of the wider Advanced Utility Networks 

Group.  The group consists of four companies; two construction firms, TriConnex and eSmart 

Networks, which design and construct electricity and water infrastructure assets and have 

been undertaking this work for over ten years, and two new asset management companies, 

Advanced Water Infrastructure Networks and Advanced Electrical Networks, established in 

February 2023 to adopt, own and operate infrastructure assets. The Advanced Utility 

Networks Group is backed by Fitzwalter Capital Limited, a global private investment firm. 

Our first appointment was granted on 16 April 2024 for a NAV area in Lenham, Kent. We have 

a total of 51 NAV Areas as of 31 July 2025, which is the cut-off date for the reporting of NAV 

Areas in this plan. Since then, we have been granted an additional 15 NAV Appointments, and 

we also have 63 NAV Applications currently being processed by Ofwat as of 30 September 

2025. Currently, we have 682 connected properties across all our NAV Areas. 

We do not own or operate water sources. All our supplies are through bulk connections from 

the local incumbent water company. We have negotiated Bulk Supply Agreements (BSAs) 

with the incumbent water companies for all the NAV Areas we supply. These agreements are 



designed to secure adequate supplies for our customers throughout the 25-year planning 

period, including sufficient headroom to allow for uncertainties in demand forecasts. Also, 

the BSA agreed supply volume is an annual average so covers periods of higher and lower 

demand throughout the year. 

Both factors ensure that should there be a drought customers will not be placed at any risk 

greater than if supplied directly by the incumbent. 

As we grow as a business and become water and sewerage undertakers for more NAV Areas, 

we will add them to our Drought Plan as part of our annual review process, in line with 

statutory requirements. 

1.3. Our Final Water Resource Management Plan (WRMP25) 

This plan is our first Drought Plan, and it should be read in conjunction with our WRMP25. It 

is a tactical plan that contributes to the successful delivery of our WRMP25. 

The public consultations for both our WRMP25 and Drought Plan took place in late 2024 and 

early 2025.  We have published a Statement of Response (SoR) on our website, and provided 

this to the statutory consultees for any final comments on our Drought Plan. 

Our Drought Plan and WRMP both contain details of the Levels of Service (LoS) we are 

committed to in each Supplying Water Company’s region and how we collaborate with the 
Supplying Water Companies to ensure adequate supplies. The Levels of Service in our NAV 

Areas will seamlessly align and match with the Levels of Service of the Supplying Water 

Companies with immediate effect, as is shown in Section 7.2 (Appendix 1). We also 

demonstrate in our WRMP how we plan to reduce demand over the 25 years and meet the 

consumption target of <110 litres per head per day across our developments by 2050.  This 

includes minimising leakage, encouraging our customers to be water efficient and the use of 

AMI smart meter data. 

We also explain in our WRMP our intention to collaborate regionally. There are five regional 

groups across England and Wales (see fig1.1 below) and we, as part of the Independent 

Networks Association (INA), which represents NAV companies, are engaged with these 

groups. Going forward this will enable us to understand the water resource planning in each 

region and be included in the industry discussions about demand management.  

We have engaged with the 13 Supplying Water Companies where we have made NAV 

applications within their geographic region and have meetings their NAV teams as necessary.  

We have engaged with these Supplying Water Companies during the drought event of 2025 

and have collaborated with them whilst managing the changes to Drought Event Levels (DELs) 

across England in accordance with our Drought Plan. When the 2025 drought event recovery 

is complete, we will restart the regular quarterly meetings with the Supplying Water 

Companies as part of Business As Usual (BAU). 



 

Figure 1.1:  Regional Water Resource Groups. 

 

 

 

 

  



Section 2. What is Drought?  

A drought can be defined as a prolonged period of abnormally low rainfall, leading to a 

shortage of water.  These shortages can affect the supply of water in a Water Resource Zone 

(WRZ) of a Supplying Water Company.  All water companies are required to have a plan for 

dealing with drought risk and consider drought scenarios so as to have an understanding of 

what they will do as a drought approaches and occurs. Drought scenarios are modelled by 

each Supplying Water Company, and we have considered the likelihood of these drought 

scenarios occurring in each of our NAV Areas using the predictions made by the Supplying 

Water Companies for each WRZ where we take a water supply from, as set out in our 

WRMP25.  

The Supplying Water Companies will monitor various indicators of water availability, which 

include: 

• rainfall levels 

• river flows and levels 

• groundwater levels 

• reservoir stocks 

• deterioration in raw water quality 

• levels of network leakage 

• consumer consumption 

Whilst, a drought can be caused by a shortage of rainfall, it can be exacerbated by high 

temperatures leading to a loss of water from the ground due to evaporation and transpiration 

processes. The impact of the lack of rainfall (and high temperatures) can lead to reduced flows 

in rivers, lower lake and reservoir levels and lower water levels in underground aquifers. 

If these conditions persist for several consecutive months, additional pressure is placed on 

water sources. The quality of the source water can, in some circumstances, deteriorate, with 

reduced dilution of contaminants and the growth of algae, both of which can reduce the 

output from water treatment works.  Also increased demand for water by our customers in 

response to dry and/or hot weather conditions can increase the pressure on water sources. 

If the dry weather continues, the available water resources to feed the public water supply 

system can remain depleted even if it starts raining again. 

As a NAV, we work closely with the Supplying Water Companies for our NAV Areas and have 

proposed a set of triggers and actions, which are summarised in later sections of this Drought 

Plan. These triggers and actions can be very different depending on where our NAV Area is in 

the country and which WRZ our bulk supply comes from. 

This is because each WRZ can have different drought conditions, and so the approach to 

mitigate the impacts of a drought will vary according to those conditions and the approach of 

the Supplying Water Company as set out in its own Drought Plan.  A WRZ is established by a 



water company as an area which is served by a common water source. There may be 

occasions where we implement our own measures on our WRZs in support of our customers 

in a drought situation. The variations across the different Supplying Water Companies are set 

out in Appendix 1 of this Drought Plan. 

Further details on droughts can be found on the Environment Agency’s website: 

www.gov.uk/government/publications/drought-managing-water-supply/drought-

how-water-companies-plan-for-dry-weather-and-drought. 

2.1. Testing Our Drought Plan 

To ensure we have developed a robust Drought Plan it is important that it is tested and 

validated. We currently have regular meetings with most Supplying Water Companies where 

water resources and drought plan updates and considerations are shared. 

Our Drought Plan was validated during the drought event of 2025, as we followed our plan 

and tested the actions set out in our draft Drought Plan. Our drought procedures were 

successfully implemented as the drought event unfolded. 

As we received communications from some Supplying Water Companies in June, we followed 

the procedures laid out in our draft Drought Plan. We developed clear lines of communication 

with the affected Supplying Water Companies, agreeing more detailed communication 

protocols, and we will reflect these in our Drought Plan 2027 pre-consultation. 

During the 2025 drought event, social media messages were sent out to inform our customers 

that there was a drought event that would affect several of our NAV Areas. We appointed a 

Drought Coordinator as a new role to AWIN to assist with the drought process during the 

drought event and to help develop the existing relationships with Supplying Water 

Companies’ drought teams during the drought event. The Drought Coordinator has also been 

responsible for heading our Drought Event Management and Operations Team (DEMOT) 

meetings. The DEMOT and its actions are discussed in section 4.1. 

We are actively involved in the regular drought meetings such as the National Drought Group 

(NDG) and the NAV/Wholesaler meeting. 

When several companies moved into DEL2 and began to implement Temporary Use Bans 

(TUBs), we also put in place TUBs for our affected NAV Areas within 3 of the affected regions 

in line with the Supplying Water Companies.  

In undertaking our readiness check for future potential DEL3 Drought Events, we created a 

Non-Essential Use Ban (NEUB) Decision tree and Assessment Spreadsheet to determine 

whether a potential NEUB implementation would be beneficial for our NAV Areas. This 

Decision Tree and Assessment Spreadsheet will be included in our Drought Plan 2027 pre-

consultation. 

https://protect.checkpoint.com/v2/r02/___http://www.gov.uk/government/publications/drought-managing-water-supply/drought-how-water-companies-plan-for-dry-weather-and-drought___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NDlhMzoxOTc1NWUyNTk5ZDI5OTBmNTg4MTgxOGZkY2ZmNjBlMzQ3Mzc4ZGM3Yzg1YjU0YjNlMjEyMzkzZTA4NTQyZWNkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___http://www.gov.uk/government/publications/drought-managing-water-supply/drought-how-water-companies-plan-for-dry-weather-and-drought___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NDlhMzoxOTc1NWUyNTk5ZDI5OTBmNTg4MTgxOGZkY2ZmNjBlMzQ3Mzc4ZGM3Yzg1YjU0YjNlMjEyMzkzZTA4NTQyZWNkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___http://www.gov.uk/government/publications/drought-managing-water-supply/drought-how-water-companies-plan-for-dry-weather-and-drought___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NDlhMzoxOTc1NWUyNTk5ZDI5OTBmNTg4MTgxOGZkY2ZmNjBlMzQ3Mzc4ZGM3Yzg1YjU0YjNlMjEyMzkzZTA4NTQyZWNkOnA6RjpO


The outcomes of the drought event 2025 will be reviewed and used to inform and develop 

our Drought Plan 2027 with the lessons that we learned and presented in our pre-consultation 

with statutory stakeholders.
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Section 3. What We Will Do in a Drought 

This section summarises our general approach to managing drought events. We have set out 

the specific responses for each of our NAV Areas within Appendix 1 of this plan. 

3.1. Our Levels of Service (LoS) 

As we receive a supply of water from a Supplying Water Company, rather than our own water 

sources, our LoS, and what we will do for our customers in a drought, will match the LoS and 

actions of the Supplying Water Company. We have five Levels of Service as shown in Figure 

3.1 below. Drought will progress from Level 0 up to a level where it stabilizes and then begins 

recovery.  Recovery from drought can commence at any level. 

Figure 3.1: Leaf Water Levels of Service 

Each level is triggered by an action or communication from either Defra or the Supplying 

Water Company. Each Bulk Supply Agreement (BSA) has clauses relating to our response to 

an emerging drought situation. The triggers and levels are introduced in Table 3.1 below and 

the following sections explains them in more detail. 

We will work closely with the Supplying Water Company as a drought develops to ensure that 

communication to all affected parties is aligned and that those parties have a clear 

understanding of the situation and understand the measures required to protect both their 

water supplies and the environment. The key actions to be taken at each of the five identified 
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service levels are set out below with the management actions and communication strategy 

also included. 

An essential part of the drought management process is to ensure that all stakeholders are 

aware of a developing drought and that they are a part of the decision-making process before 

any drought actions are implemented. We are committed to ensuring that communications 

with our customers will closely mirror those of our Supplying Water Company and that our 

actions are also aligned. We will collaborate with our Supplying Water Company to ensure 

that our messages are consistent and accurate, and we will be clear as to what we are asking 

our customers to do. A key consideration is that a drought developing in different areas at 

different times will require communication to be tuned to each area. 
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Table 3.1: Our Levels of Service 

Our Level of 

Service 
Trigger Event Owner Possible Drought Measures by Us 

Level 0  

(BAU – No 

Drought) 

No drought event foreseen, in progress, or in 

recovery.  Communication between Supplying Water 

Company and Leaf Water is not highlighting any 

potential issues and it is Business as Usual. 

Leaf Water Senior 

Management 

Annual Level 1 Drought Event Readiness 

Check 

Level 1 

(Developing 

Drought) 

Communication between Defra, Supplying Water 

Company and Leaf Water about potential water 

shortages. 

Leaf Water Senior 

Management 

Digital campaign for water efficiency or 

targeted customer water efficiency 

campaign and enhanced advice on our 

website. 

Level 2 Readiness Check 

Level 2 

(Temporary Use 

Ban - TUB) 

Communication by Supplying Water Company that 

they have reached their trigger level for a Temporary 

Use Ban (TUB). 

Leaf Water 

Managing 

Director 

Notify and implement a Temporary Use Ban 

in the relevant area. 

Level 3 Readiness Check 

Level 3 

Non-Essential 

Use Ban - NEUB) 

Communication by Supplying Water Company that 

they have reached their trigger level for a Drought 

Order and/or Extreme Drought Management 

Actions. 

Leaf Water 

Managing 

Director 

Issue an Ordinary Drought Order to Restrict 

Water Use (Non-essential use ban) 

Level 4 Readiness Check 

Level 4 

(Emergency 

Response) 

Communication by incumbent water company that 

they have reached their trigger level for an 

Emergency Drought Order. 

Leaf Water 

Managing 

Director 

Activate Leaf Water emergency procedures 

regarding drought events. 

Issue an Emergency Drought Order 

Recovery from 

Drought 

Communication by Supplying Water Company that 

they have reached their trigger level for a Return to 

Normal Services (this can occur after any stage). 

Leaf Water Senior 

Leadership Team 

Digital Campaign notifying the lifting any 

orders. Website updated to reflect recovery 

from drought.  Digital Campaign highlighting 

the benefits of continued water efficiency  
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3.2. Our Stakeholders 

During any stage of drought, all stakeholders and customers need to be made aware of the 

water supply situation. We should be clear on the part they can play in managing the drought 

conditions and protecting the environment, whilst ensuring the on-going security of water 

supply. Specific stakeholders are identified below and details as to how and when 

communication will take place during a drought event is included in the later sections about 

each level: 

• Supplying Water Companies – As we obtain our water supply from another water 

company, the communication channels between us and the Supplying Water Company 

are important, and they are set out in the Bulk Supply Agreement for the water supply. 

Regular communication ensures that any situation which could impact both companies is 

proactively managed in a coordinated manner. We have regular meetings with the 

Supplying Water Companies to ensure we are prepared for any changes in the drought 

situation. The meeting frequency increases as triggers are met and the drought level 

increases. 

We have developed our proposed frequency of liaison with the Supplying Water 

Companies, and these align with our management strategy for drought events and are as 

set out in Table 3.2 below. 

Table 3.2 – Minimum Liaison Frequency 

• Government, Regulatory and Other Parties – Timely communication with Government, 

regulatory bodies (including Defra, Environment Agency and Ofwat) and the Consumer 

Council for Water is an essential component of drought communications and drought 

management. We will maintain a single point of contact within Leaf Water for these 

communications. We have regular quarterly meetings with these stakeholders, and these 

include Water Resource Management and Drought Planning considerations. 

• Customer Communications – Drought communications with our customers are our 

responsibility and we will build on our existing communication channels and customer 

water efficiency promotion activities. Special consideration will be given to any vulnerable 

consumers on our Priority Services Register (PSR). 

• Media Communications – Media communications relating to drought conditions and 

management measures will be carefully coordinated with the Supplying Water Company, 

Service Level Frequency 

Level 0 – Business as Usual Quarterly 

Level 1 – Developing Drought Quarterly 

Level 2 - TUB Monthly 

Level 3 - NEUB Weekly 

Level 4 – Emergency Response Daily 
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the Environment Agency, and the Consumer Council for Water (CCW) to ensure there is 

no confusion in the public message. 

• Staff – Our staff will be trained in the content of this Drought Plan and will be kept 

informed should a drought event occur. 

3.3. Fire Service 

Water companies have duties under Part 5 of the 2004 Fire and Rescue Services Act regarding 

the provision of water for firefighting. During minor and moderate droughts (i.e., those 

requiring Level 1, 2 or 3 drought actions to be implemented) we would never place restrictions 

on the use of water for firefighting. However, during unprecedented extreme droughts, the 

most severe of our Drought Plan actions is to reduce pressure within our network. This could 

affect the flow rate from hydrants used by the Fire Service for firefighting. Nevertheless, we 

would take all reasonable measures to provide adequate supplies of water for the Fire 

Service’s use in firefighting. In the very unlikely event that network pressure reduction was 
required we would provide the Fire Service with as much warning as possible (a minimum of 

7 days) and we would formally notify the relevant Emergency Planning Authorities. 

3.4. Industry Reports 

3.4.1 UKWIR 

UK Water Industry Research (UKWIR) publishes various documents to support water 

companies in managing drought. They published a Code of Practice and guidance for water 

companies on water use restrictions in 2023, which is an update to the work in 2013, the 2023 

document is available through this link Update to the Drought Code of Practice 2023.  

This document includes principles and actions to follow when companies are evaluating 

whether and how water use restrictions will be implemented in their areas in times of 

drought. These are summarised below: 

Principles 

• Ensure a consistent and transparent approach 

• Ensure the water use restrictions are proportionate 

• Communicate clearly with customers and the wider public and users 

• Consider representations in a fair way 

Actions: 

• Companies, regulators, and government to work together 

• Coordinate communications 

• Adopt a common phased approach, considering socio-economic factors 

• Adopt a common approach to exceptions 

• Promote understanding and good practice 

In developing our first Drought Plan we have followed the guidance in this publication. 

https://protect.checkpoint.com/v2/r02/___https://ukwir.org/update-to-the-drought-code-of-practice-2013___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODViYzo3N2QzM2I3MTk5ODBhM2NkY2E2Y2Q4Mzg5MWJlYjMxNzhlNjk2YWQzZjk5ZGVjZDNlMzA1Y2M2MWU1OTZiMWM4OnA6RjpO
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3.4.2 CWW 

With regards to the Consumer Council for Water (CCW) they provide support to customers 

on water saving and what to do if there are drought restrictions. They also published a 

document in 2013, “Understanding drought and resilience” to help water companies 
understand customer attitudes and perceptions of drought and is available through this link: 

Consumer Council for Water - Understanding drought and resilience - May 2013 - 

CCW. 

When deciding on new customer messaging, we will ensure we refer to the guidance from 

CCW. More information is available on their website through this link: Drought - CCW. 

Both the UKWIR reports and CCW information were used to develop our communication 

material and our communication plan. The guidance also helped us to develop our plans for 

our Senior Leadership Team and ensure this Drought Plan is a practical, implementable plan. 

3.4.3 Level 0 – Business as Usual (BAU) – No Drought 

Level 0 is Business as Usual and there is no developing drought, increased drought risk, 

drought event occurring or drought recovery taking place. 

We will undertake an annual Drought Readiness Check, usually in the spring of each year to 

ensure we are prepared for the possibility of a drought event in the summer. 

We will promote our usual activities regarding water efficiency, which includes our water 

saving advice on the website, information with our water bills and information within our 

welcome pack. We will also promote water saving devices. 

Our BAU leakage activities include reviewing consumption from our meters, reviewing logger 

data, providing advice to our consumers on spotting leaks, and site inspections to ensure the 

quality of installation of our pipework. At Level 0 we will encourage customers to tell us about 

leaks and we will also provide leakage advice with our water bills. 

Level 0 is managed by a nominated member of the Leaf Water Senior Leadership Team and 

communication with all our five stakeholder groups will continue as usual. This will include 

our message to customers encouraging conservation of water as a precious resource.  Table 

3.3 summarises this level below: 

  

https://protect.checkpoint.com/v2/r02/___https://www.ccw.org.uk/publication/consumer-council-for-water-understanding-drought-and-resilience-2/%23:~:text=Consumer%20Council%20for%20Water%20%E2%80%93%20Understanding%20drought%20and___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NWE1MDpkMDhhOGI1NmE0MDY2YjBhNmE4ZWIzZDE0YjU1YTJhZmIyMzYyODY0ZDlkYWFkNGMwYjEwNzAyYzM1MTAxYjk4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.ccw.org.uk/publication/consumer-council-for-water-understanding-drought-and-resilience-2/%23:~:text=Consumer%20Council%20for%20Water%20%E2%80%93%20Understanding%20drought%20and___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NWE1MDpkMDhhOGI1NmE0MDY2YjBhNmE4ZWIzZDE0YjU1YTJhZmIyMzYyODY0ZDlkYWFkNGMwYjEwNzAyYzM1MTAxYjk4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.ccw.org.uk/save-money-and-water/drought/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MmIyNDo4NzNjNDFjZjc4NjdlMmExY2M2YjY2ODFkZjQxM2M5MjEwMjg5MTEwNjZmNzI0YmFkZTA4NGUxY2M0YmExY2RlOnA6RjpO
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Level 0 

What is Level 0? No Drought 

What is the trigger? 
BAU – no other drought level or drought recovery in 

place. 

Who is responsible? AWIN Senior Manager 

What actions will we take? 
Meetings with stakeholders 

Annual Level 1 Drought Event Readiness Check 

What is the notification 

process? 
No notifications required. 

What does it mean to you? 
Please continue to conserve water and minimise 

waste. 

Table 3.3: Level 0 Actions 

3.5. Level 1 – Developing Drought 

Level 1 is a developing drought or increased drought risk. Should we reach this trigger, we will 

commence discussions with the relevant Supplying Water Company and Defra. A 

media/direct communication campaign with customers will be initiated to further encourage 

conservation of water, by following some water-saving suggestions. Advice will be on our 

website through this link: Leaf Water. 

In some cases, where we already know at Level 0 that this trigger is likely to be reached, we 

will plan pre-emptive campaigns to engage with customers and stakeholders as early as 

possible. We will promote water efficiency and water conservation, which will include water 

saving tips on our website, advice with our water bills and information within our welcome 

pack. See Section 8, Appendix 2 for an example of a letter we will send to customers, including 

those on the Priority Services Register (PSR). Customers on our PSR can request other 

communication formats that will best suit their needs. We will also promote water saving 

devices. 

Our BAU leakage activities include reviewing consumption from our meters, reviewing logger 

data, providing advice to our consumers on spotting leaks, and site inspections to ensure the 

quality of installation of our pipework will continue. At Level 1 we will increase our campaigns 

to encourage customers to tell us about leaks and provide leakage information with our water 

bills. We will seek to fix leaks sooner and provide additional support to customers in repairing 

supply pipe leaks. We will also target our site inspections to increase the frequency in regions 

of Level 1 droughts. 

As a drought develops, we will also increase our promotion of the need for consumers to 

conserve water including suggesting the use of water efficiency devices such as leaky loo 

https://protect.checkpoint.com/v2/r02/___https://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MTUyOTo1MDJkZTRkZDdkNzUwMzI0MDcwNTgyMGRjMjVlZTg4ZDU5NDlkZTIzMDMyYzdlNzI4NGNjMTZkZjM0MTBkOWYzOnA6RjpO
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strips and shower timers. This is in line with our WRMP. We will also consider implementing 

other demand management measures such as targeting high users of water or NHH 

properties that have a history of high demand and also engaging with developers regarding 

reducing their onsite consumption where possible, see Section 8 (Appendix 2) for an example 

of a letter we will send to businesses during a drought event. There may also be ground 

maintenance activities on developments that could be temporarily modified to save water 

through engagement with the management company. 

This level will be managed by a nominated member of the Leaf Water Senior Leadership Team 

and Level 1 communication with all our five stakeholder groups will be initiated. This will 

include enhanced messaging about water conservation.  We will utilise wider communication 

channels and digital media, to enhance our messages and encourage customers to visit our 

website.  Drought information will be available on our website highlighting the environmental 

impact of water use on the WRZ of the affected water source, water saving ideas and to 

provide the opportunity for customer feedback. Our aim will be to encourage customers to 

voluntarily limit their non-essential uses of water, with tips and ideas provided by us to help 

them reduce their water consumption. Table 3.4 summarises this level below: 

Level 1 

What is Level 1? Developing Drought 

What is the trigger? 
Notified by the Supplying Water Company or Defra of a 

likely water shortage. 

Who is responsible? Leaf Water Senior Leadership Team 

What actions will we take? 

Increase our digital campaign and information for 

customers about saving water and spotting leaks. Increased 

monitoring of supply and demand to identify leakage, more 

site visits and, if found, fix leaks more quickly. Consider 

additional demand management measures. 

We will undertake a Readiness Check for Level 2 

What is the notification 

process? 

We will send information to customers about saving water 

tips and encourage the fitting of water saving devices. 

What does it mean to you? Please help us to save water in this time of water scarcity. 

Table 3.4: Level 1 Actions 
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3.6. Level 2: Temporary Use Bans (TUBs) 

Level 2 is the point at which the Supplying Water Company formally advises us that it is 

intending to put a TUB in place. We will continue with our Level 1 actions, and we will scale 

up our customer campaigns appropriately as dry weather takes hold.  We will initiate 

preparations for drawing up public notices relating to the issuing of a TUB, see Section 8.3 

(Appendix 2) for a draft TUB announcement. The specific actions could vary depending on the 

Supplying Water Company we are working with, and we will align accordingly. 

It remains important that we monitor leakage and keep our leakage to a minimum, we will 

build on our monitoring from the previous level. This will include more regular reviews of 

supply and demand data and more targeted site inspections. We will aim to fix any identified 

leaks quickly. 

3.6.1 What is a TUB? 

Formerly known as a Hosepipe Ban, a TUB permits water companies to enforce a range of 

restrictions and is enabled by the Flood and Water Management Act 2010. A TUB will only be 

implemented following a customer consultation period. Our consultation date for any 

affected WRZ will match that of the Supplying Water Company to ensure consistency of 

approach and the consultation period will usually also be aligned with that of the Supplying 

Water Company and will allow customers sufficient time to make representations. A TUB is 

likely to cover restrictions on the following activities: 

• Cleaning a private leisure boat using a hosepipe 

• Cleaning a private motor vehicle using a hosepipe 

• Filling or maintaining an ornamental fountain 

• Cleaning walls, or windows, of domestic premises using a hosepipe 

• Cleaning paths or patios using a hosepipe 

• Cleaning other artificial outdoor surfaces using a hosepipe 

• Drawing water using a hosepipe, for domestic recreational use 

• Filling or maintaining a domestic swimming or paddling pool and hot tubs 

• Watering a garden using a hosepipe 

• Watering plants on domestic or non-commercial premises using a hosepipe 

• Filling or maintaining a domestic pond using a hosepipe 

This level will be led by the Leaf Water Managing Director and communication with all our 

five stakeholder groups will continue, building on the meetings already set up whilst in Level 

1. A Drought Event Management and Operations Team (DEMOT) will also be formed, which 

is described further in Section 4.1. 

Communication between stakeholders will become more frequent if the drought intensifies. 

Communications will be regular and timely to enable feedback and discussion prior to any 
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final decisions being made. We will also undertake a Readiness Check for Level 3 and initiate 

appropriate preparation during this stage should it look likely that this will be required. 

Once Level 2 is reached and a decision is taken to consult on a TUB, we will provide our 

customers with details of the proposed water use restrictions and explain what exemptions 

and concessions would be made (for example, for vulnerable customers and registered 

disabled customers) in accordance with the regulations and best- practice guidance. This 

information will also include the process for customers to make any representations. 

Similar messages and consultation will also be provided to customers and site management 

companies should the trigger for Level 3 be reached and further restrictions be required. 

If a TUB is implemented, we will ensure that details of the restrictions, exemptions and 

concessions are clearly provided to our customers via our website and direct contact. We will 

also explain our decisions in relation to the water uses we are prohibiting, the exemptions 

and concessions we have made, as well as our response to any representations at the 

consultation stage. We will provide details of the telephone number for customers to contact 

us with any questions or concerns. 

3.6.2 What is the Process for Issuing a TUB? 

Before proceeding with a TUB, we must be satisfied that our supply system “is experiencing, 
or may experience, a serious shortage of water for distribution” in accordance with the 
legislation. We will work with the Supplying Water Company and other relevant bodies in 

England to review the drought situation; we will assess the water saving benefits of a TUB 

relative to any benefits already achieved through requests made to customers at Level 1 when 

they were asked to maximise water conservation efforts. 

In line with legislation and best-practice guidance and, in tandem with the Supplying Water 

Company, we will publicly announce our intention to introduce a TUB and provide customers 

and stakeholders time after the announcement, in line with the Supplying Water company, 

for making any representations on the uses of water that are proposed to be included in the 

ban and also our proposed exemptions and concessions.  Details on how representations may 

be made will be included in the formal legal notice that will be published on our website (as 

well as being advertised in local newspapers, as required by legislation). In our discussions 

with the Supplying Water Company, we will consider all representations that we have 

received to ensure a consistency of approach to our responses as far as is possible. 

If we have more than one NAV area within a Supplying Water Company’s WRZ that has issued 
a TUB, we will only issue one TUB ourselves and this will list all the NAV Areas that it covers. 

Any additional exemptions or concessions will be dealt with in accordance with the UKWIR 

Code of Practice and Guidance on Water Use Restrictions (2013) and we will follow the four 

principles outlined in this Code of Practice. 
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We will consider all representations fairly and equally, assessing the impact on demand and 

equitable treatment with other similar classes of customer or business. We will clearly set out 

our response in writing to each representation made. 

Following the consultation and representation period, we will make any agreed changes to 

exemptions and concessions before implementing the TUB. We will support the introduction 

of the TUB with continued customer communications. 

The TUB will be lifted in tandem with the relevant Supplying Water Company when water 

resources have recovered sufficiently. We will follow the statutory process as outlined in the 

Water Industry Act 1991. Table 3.5 below summarises this level: 

Level 2 

What is Level 2? Temporary Use Bans (TUBs) 

What is the trigger? 
Notified by the Supplying Water Company that they have 

reached their trigger level to issue a TUB. 

Who is responsible Leaf Water Managing Director 

What actions will we take? 

We will draft a specific TUB notification for the relevant 

region – listing all the NAV Areas that will be affected.  

We will contact the relevant newspapers and secure the 

needed publishing space. 

We will include details of how customers can make 

representations and review any representations made. 

We will undertake a Readiness Check for Level 3. 

We will increase the frequency of our engagement with the 

Supplying Water Company. 

What is the notification 

process? 

Customers will be notified of TUBs through two newspapers 

within the area the TUB will apply, publication on our 

website and also posted on social media communications. 

What does it mean to you? Whilst a TUB is in place you should not use a hose pipe. 

Table 3.5: Level 2 Actions 

3.7. Level 3 – Non-Essential Use Ban (NEUB) 
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Level 3 is the point at which the Supplying Water Company formally advises us that it is 

intending to implement a NEUB. We will continue with our Level 1 & 2 actions, and we will 

further scale up our digital campaign and customer communications as the dry spell 

continues. Increased communication with stakeholders including MOSL, CCW, Ofwat, EA and 

Defra will also take place. 

3.7.1 What is a NEUB? 

A NEUB would be implemented under the Drought Direction 2011 and sets out to further 

restrict water consumption in a worsening drought event. The primary effect of a NEUB is to 

extend the TUB restrictions to activities in the business sector. As with the TUB there are some 

exceptions, such as filling of public swimming pools. The NEUB will therefore have no 

additional direct impact on residential customers. We will still issue a NEUB to areas with only 

residential customers, as we believe that this would align with the Supplying Water 

Company’s messages and minimise any potential confusion. 

3.7.2 What is the Process for Issuing a NEUB? 

We will review customer records to identify any non-household (NHH) customers whose 

business or activity may be affected by the implementation of a NEUB, and we will review 

customers who are identified as sensitive customers, to ensure that these customers are kept 

informed and are provided with adequate services. A sensitive customer has been categorised 

by MOSL (NHH market regulator) as described below: 

• Category 1 - Premises where closure would be logistically impossible: e.g. hospitals 

and prisons. Site Specific Arrangements (SSA) to establish pre- arranged requirements 

including provision of dedicated tankers or on-site bottled water hubs. 

• Category 2 - Premises where interruption to supply could result in risk to life. e.g. care 

homes, hospices, nursing homes, sheltered housing. Less comprehensive version of 

SSA (SSA lite) to establish service depending on the quantity of water required. 

• Category 3 - Premises where interruption to supply could impact on economy: e.g. 

education establishments, CNI sites, medical facilities (non-emergency), critical 

businesses. Consideration given to establishing SSA or SSA lite. Location of alternative 

water supplies would depend on local feasibility. 

• Category 4 - Premises where interruption to supply could impact on animal health: 

e.g. farms with livestock, zoos, vets, kennels etc. Consideration to be given to use of 

non-potable water sources for animal welfare. 

Where there is a demonstrated cost benefit an application will be made to the Secretary of 

State for an ordinary drought order as set out in the relevant legislation to allow us to 

introduce a NEUB as appropriate. We will engage with businesses and their respective retailer 

to help them conserve water. Where we need to apply for an ordinary drought order, we will 

base our application on the Supplying Water Company’s affected WRZ, such that all our NHH 
properties within that affected area will be included in the application. 
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If we have more than one NAV Area in a Supplying Water Company’s WRZ that is issuing a 
NEUB, we will only issue one NEUB ourselves and this will list all the Leaf Water NAV Areas 

that the NEUB covers. 

This level will be led by the Leaf Water Managing Director and communication with all our 

five stakeholder groups will continue, building on the meetings already set up whilst in Levels 

1 & 2. The Drought Event Management and Operations Team will continue to meet, which is 

described further in Section 4.0. 

We will follow up our customer communications with proactive telephone calls or face-to- 

face meetings with our all our NHH customers as well as liaising with their retailer. Upon being 

granted an ordinary drought order to further restrict non-essential water use, we will extend 

communication of the NEUB to our domestic customers to raise awareness of the worsening 

drought conditions and the need to continue to conserve water. 

At Level 3, the Supplying Water Company may begin to introduce pressure management 

measures, where the pressure in the water mains may be reduced to decrease any water loss 

through leakage. These measures could avoid or delay the need to move to Level 4 and we 

will work with the Supplying Water Company closely to ensure supplies are maintained to our 

customers. Table 3.6 below summarises this level: 

Level 3 

What is Level 3? Non-essential use bans (NEUB) 

What is the trigger? 
Notified by the Incumbent that they have reached their 

trigger level to issue a NEUB. 

Who is responsible? Leaf Water Managing Director 

What actions will we take? 

We will undertake a cost-benefit analysis of a potential 

NEUB. 

We will apply for an Ordinary Drought order if we need to 

issue a NEUB. Due regard will be taken for any sensitive 

customers. 

What is the notification 

process? 
This will be by letter. 

What does it mean to you? 
Whilst a NEUB is in place certain business customers should 

not use water unless for essential use. 

Table 3.6: Level 3 Actions 
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3.8. Level 4 – Emergency Response 

Level 4 is the point at which the Supplying Water Company formally advises us that it is 

intending to implement an Emergency Drought Order.  We will continue with our earlier 

actions at Levels 1, 2 and 3 and customer engagement will be at its peak during this period of 

severe drought.  There will be frequent communication with all stakeholders. Our vulnerable 

customers and groups will be given additional support. 

3.8.1 What Types of Emergency Drought Order Measures are There? 

In situations where severe and continuing drought results in a Level 4 Emergency Drought 

Order, further actions may be required to conserve supplies. The likelihood of these actions 

being necessary is very low. The actions we will consider are the introduction of rota cuts and 

the introduction of pressure management on our network. A brief description of these 

options follows. 

• Rota Cuts – The introduction of rota cuts is when a water company physically restricts the 

water supply within their networks on a rotating basis. Water supplies will be available in 

the normal way but only for fixed periods. These periods will be communicated in 

notifications to customers. 

• Pressure Management – Is often used by companies in the normal course of their daily 

activities, generally to reduce leakage. Further pressure reductions may be used to reduce 

leakage and conserve water. 

We will prioritise the optimisation of pressure management within our network, as this would 

be expected to reduce the likelihood of the need for an emergency drought order for Rota 

Cuts during a Level 4 event. 

If a Drought event reaches Level 4 then there is a Force Majeure clause in the bulk supply 

contracts between Leaf Water and the Supplying Water Company whereby water supplies 

may be limited. This means we must have alternative arrangements to maintain customer 

supplies. This will only be the case when all actions have been taken under service Levels 1 to 

4. This level will be managed by the Leaf Water Managing Director and Leaf Water Senior 

Leadership Team and communication with all our five stakeholder groups will continue as 

described earlier.  Table 3.7 below summarises this level:  
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Level 4 

What is Level 4? Emergency Response 

What is the trigger? 
Notified by the Supplying Water Company that they have 

reached their trigger level for an emergency response. 

Who is responsible? Leaf Water Managing Director 

What actions will we take? 
We will communicate with all our customers and explain 

our emergency response for rota cuts. 

What is the notification 

process? 

This will be by letter before an Emergency Drought Order is 

issued. 

What does it mean to you? 
Customers will need to follow the advice given in this 

emergency situation. 

Table 3.7: Level 4 Actions 

  



 

Page 29 of 77 

 

Section 4. Drought Management Structure 

4.1. Drought Event Management and Operations Team (DEMOT) 

To ensure security of supply to our customers, we operate an Emergency Response Plan which 

covers emergency situations. In the event of an impending drought, we will work with the 

Supplying Water Company to ensure a coordinated response to protect both customers and 

the environment as detailed further below. 

We will also co-ordinate our activities with the Environment Agency and keep Defra, Ofwat, 

the Drinking Water Inspectorate (DWI) and the Consumer Council for Water (CCW) informed 

of our drought management measures. 

A Drought Event Management and Operations Team will be convened to help manage the 

drought actions at Levels 2, 3 and 4 as shown above. The responsible person for convening 

the DEMOT is the Leaf Water Managing Director.  The main activities of the DEMOT for Levels 

2 to 4 are set out below. 

The DEMOT will consist of all or some of the following people as detailed by the level reached 

and will be attended by other subject matter experts as deemed necessary by the Leaf Water 

Managing Director and according to the specifics of the drought event: 

• Leaf Water Managing Director – responsible for convening the DEMOT if the triggers for 

Level 2 are reached. This includes implementing the action plan for issuing a TUB, ensuring 

liaison with the Supplying Water Company and other stakeholders is taking place and 

ensuring clear and transparent messaging for our customers. They will then chair the 

DEMOT if Level 3 or 4 is reached. 
 

• Leaf Water Head of Water Operations – responsible for the operation of the water 

network and will therefore ensure actions from the DEMOT are implemented as planned. 

This is relevant for all levels of Drought and Recovery from Drought. 
 

• Leaf Water Regulation Manager – responsible for liaison with our regulators and with the 

Supplying Water Companies and ensuring Leaf Water meets the obligations of the 

regulations at all times at each drought event level. This role will provide guidance to the 

DEMOT referring to industry best practice. This role is also responsible for managing the 

activities associated with recovery from drought. 
 

• Leaf Water Head of Commercial – responsible for customer and staff engagement. They 

will manage the relationship with our 3rd party customer service provider and will ensure 

they are undertaking appropriate training to their team and providing consistent 

messages to our customers. This role will also prepare and manage the Communications 

Plan at each drought event level. If newspaper articles are required, they will prepare 

these and will also liaise with our social media co-ordinator and facilitate the preparation 

and sign-off of any articles.  They will also ensure our website is kept up to date. In the 
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event of a NEUB (Level 3), they will be responsible for liaison with the NHH customers that 

we have. This role is also responsible for managing the activities associated with recovery 

from drought. 
 

• Leaf Water Water Quality Manager – will support the wider teams in customer services 

on messaging and ensure drinking water quality is maintained throughout any drought at 

all levels. 
 

• Leaf Water Senior Leadership Team (Level 3 and 4 only) – will support the management 

of the DEMOT and the action plans if Level 3 or 4 is reached. The Leaf Water Managing 

Director will chair the DEMOT with the Finance Director also in attendance. Regular 

communication with Leaf Water staff will also take place. 
 

• Leaf Water Drought Coordinator – will implement the Drought Plan during a drought even
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4.1.1 Organisational Structure Chart Outlining Roles in AWIN’s Drought Response 
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4.1.2 DEMOT Activities 

As mentioned in Section 3.4 a Communication Plan will be prepared and developed in 

collaboration with the Supplying Water Company according to the trigger reached. The 

DEMOT will meet at least monthly if any Supplying Water Company has a drought event at 

Level 2, weekly at Level 3 and daily at Level 4 and these meetings will be mirrored with 

subsequent liaison meetings with the Supplying Water Company at the same frequency.  

Where appropriate the Supplying Water Company may be invited to attend part of the 

DEMOT meeting to ensure all issues are addressed in a timely manner.  Liaison with the 

Supplying Water Companies at Level 0 or Level 1 will be undertaken quarterly by the 

nominated Point of Contact and any relevant issues summarised and briefed to the DEMOT if 

needed.    

4.2. Drought Escalation and Resources 

Leaf Water activities are an integrated part of the Advanced Utility Network Group and Self 

Lay sister company.   The wider group has a broad range of utility and water expertise. This 

allows Leaf Water to draw upon experienced staff with deep and extensive experience of 

dealing with for example, incidents, consumers, and emergency escalations. Should a drought 

situation escalate such that more than one Supplying Water Company reaches their drought 

triggers then the DEMOT will meet more regularly, potentially dedicating meetings to each 

Supplying Water Company.  The DEMOT may be supplemented by additional people from the 

wider business if additional capacity is needed. This will be coordinated by the Leaf Water 

Managing Director. 

Our self-lay teams are very experienced in dealing with managing operational events and 

consequently they will be well placed to step in and support these activities. 

4.3. Monitoring the Effectiveness of Our Communications and the Implementation of 

Our Drought Plan. 

We will monitor the performance of our drought communications to inform any necessary 

adjustments to our communications strategy. This will include the following activities, which 

will be triggered at the level indicated in the Table 4.1 below. 

Measure L1 L2 L3 L4 Notes 

Proactive contact of a sample of our 

customers by telephone as an event 

escalates 

 ✓   

For NAV Areas where a 

TUB has been issued 

Conducting a sample survey by 

email of our customers to gather 

feedback on the effectiveness of our 

 ✓ ✓  

For NAV Areas where a 

TUB has been issued. 
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Measure L1 L2 L3 L4 Notes 

communications in relation to the 

specific drought management 

measures being communicated 

For NAV Areas with NHH 

customers who are 

affected by a NEUB. 

Reviewing the data from the 

customer surveys and the customer 

feedback to determine whether 

modifications to our 

communications approach is 

required 

 ✓ ✓  

Modifications to the 

communications approach 

as identified 

Review the impact of drought 

focused responses to social media 

comments from customers 

✓ ✓ ✓ ✓ 

Modifications to the 

approach to responses as 

identified 

Review the impact of direct 

communications with high volume 

customers 
✓ ✓ ✓ ✓ 

AMI meter data. 

Modifications to 

communications as 

identified 

Monitoring consumption and 

correlating this to our 

communications to assess 

effectiveness 

 ✓ ✓ ✓ 

Modifications to 

communications as 

identified 

Impact of monitoring of leakage and 

unaccounted for water more 

frequently 

  ✓ ✓ 

Modify frequency of 

monitoring as necessary 

Reviewing the effectiveness of the 

availability of bulk meter data from 

the Supplying Water Company 

  ✓ ✓ 

Engage with Supplying 

Water Companies with 

results 

Maintaining dialogue with the 

Supplying Water Company on its 

communications activities and their 

assessment of its effectiveness, and 

vice versa, so that any findings are 

shared. 

✓ ✓ ✓ ✓ 

Share communication 

lessons and maintain close 

alignment of messaging 

Evaluating the cost of introducing 

certain measures. 
 ✓ ✓  

The impact of the TUB and 

NEUB will be assessed. 

Table 4.1: Effectiveness Measures 
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Monitoring the effectiveness of our communications and operations will also be a standing 

agenda item on our DEMOTs as will tracking the activities set out in Table 4.1. 

The outcomes from the monitoring will inform our approach to communications and 

operations for the ongoing drought as well as any future droughts and will provide 

important information for consideration in our post-drought review.  
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Section 5. Relevant Legislation 

5.1. Relevant Stakeholders and Legislation 

Leaf Water is a statutory water and sewerage undertaker for appointed areas in England.  The 

relevant consultees regarding applications for drought actions will be Defra and the 

Environment Agency. We also consult with all the Supplying Water Companies for our NAV 

Areas along with other regulators and stakeholders as required by legislation. 

The Water Industry Act 1991 (as amended), Section 39B & 39C, the Drought Plan Regulations 

2005 and the Drought Plan Direction 2025 form the primary basis of the preparation and 

implementation of this plan. How we meet this direction is included in Section 9 (Appendix 

3). 

5.2. Codes of Practice and Compensation 

Our published Customer Codes of Practice sets out our commitment to customers and may 

be found at Policies - Leaf Water. If there were to be a Level 4 situation which resulted in 

water supplies to customers being cut off, we guarantee to make a payment equivalent to 

the Supplying Water Company’s commitment to each customer for each day, or part of each 
day, that they are without water. The maximum compensation we will pay out is equal to the 

average household bill for the NAV Area for the previous year. Any business customer can 

expect at least the equivalent per day that would be offered by the Supplying Water 

Company. The maximum total payment is the amount of water charges payable by the 

customer for the premises for the previous charging year. 

5.3. Legislation Relating to TUBs 

The legislation relating to a TUB is set out in Section 36 of the Flood and Water Management 

Act 2010. This replaces Section 76 of the Water Industry Act 1991, which only allowed water 

companies to prohibit or restrict the use of hosepipes (or similar apparatus) for the purposes 

of watering private gardens and the washing of private motor cars (formerly known as a 

hosepipe ban). The legislation gives water companies further powers to restrict water use by 

customers through what is commonly referred to as a TUB. The Act is accompanied by the 

Water Use (Temporary Bans) Order 2010, which sets out in more detail the types of water 

use that can be restricted and the processes to be followed in implementing the ban. 

The legislation provides for water companies to apply exemptions or concessions to a TUB for 

certain reasons or groups of customers. In relation to the water uses identified above, we 

would provide automatic exemptions for reasons of health and safety and for registered 

disabled customers (i.e. those holding a Blue Badge). We would also exempt any vulnerable 

customers registered on our support tariff and any businesses directly affected in conjunction 

with our Code of Practice. 

5.4. Legislation Relating to Ordinary (NEUBs) and Emergency Drought Orders 

https://protect.checkpoint.com/v2/r02/___https://www.leafwater.co.uk/tariffs-policies/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZTkzZjoxOTIxOGI3YjE5NTc3YWVlM2YzYzhiMjQ2ZGYzOWM4OTdlOTRiZWNmYWMzYTFjNDRhZTllZmVhOTY2YzkyZTJhOnA6RjpO
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The Water Resources Act 1991, as amended by the Environment Act 1995 and the Water Act 

2003, allows for three legislative ways for dealing with drought situations: drought permits, 

Ordinary Drought Orders and Emergency Drought Orders. Leaf Water does not have its own 

water sources and, therefore, will not make an application for a drought permit. 

An ordinary drought order is required to implement a NEUB, which attempts to further 

restrict consumption in a worsening drought event. It is necessary to make an application to 

the Secretary of State in England for an Ordinary Drought Order following the guidance set by 

the Environment Agency – drought permits, and drought orders published in March 2021. The 

application can be for a duration of up to 6 months. 

An Emergency Drought Order, also covered by the legislation is required for emergency 

measures at Level 4 and this can be applied for a duration of up to 3 months. 

5.5. Strategic Environmental Assessment (SEA) 

An SEA is designed to: 

• Identify potentially significant environmental effects of the Drought Plan; 

• Identify appropriate measures to avoid, mitigate or reduce those effects; and 

• Give statutory bodies and other stakeholders the ability to comment on those effects 

and measures. 

We do not operate any sources of water supply through direct abstraction as we are wholly 

dependent upon bulk supplies of treated water. The contracts under which this treated water 

is obtained require us to align our demand management and restrictions to those of the 

relevant Supplying Water Company. On this basis, we do not believe that an SEA is required, 

however, we will take part in a SEA if invited to do so by a Supplying Water Company. 
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Section 6. Recovering from Drought 

6.1. Assessing a Return to Normal Conditions 

As part of our ongoing review of the water supply situation and our regular dialogue with the 

Supplying Water Company, we will monitor the water resources position within the affected 

WRZ. Triggers for de-escalation will be agreed and discussed in the DEMOT meetings. Regular 

communication should ensure that we have visibility of the anticipated timelines for drought 

recovery. 

Only when the Supplying Water Company has determined that resource levels and expected 

weather conditions have improved sufficiently, will we meet with the Supplying Water 

Company to consider whether the water resources position has returned to normal 

conditions. Once it is agreed we have reached Business as Usual (Level 0) we will 

communicate the completion of the drought recovery to the regulators, stakeholders, and 

our customers. The DEMOT will continue to meet until the Post-Drought Review actions have 

been identified and endorsed.  This should be within six months of returning to Level 0. 

6.2. Post-Drought Review Actions 

Once a return to normal conditions has been confirmed for a given WRZ, a review covering 

NAV Areas affected will be carried out and the lessons learned from the drought event will be 

identified. This review may identify and propose changes or improvements to our Drought 

Planning for future drought events. We will engage with the Supplying Water Company and 

the relevant stakeholders and will prepare a lesson learned report and recommendations 

within six months of the ending of drought measures.  The report will be reviewed and 

endorsed by the DEMOT once agreed and then submitted to the Leaf Water Board for sign-

off. Our Drought Plan will be updated as necessary to reflect any agreed actions. 

Our Lessons Learned Report document will be published on our website. We will also share 

the outcomes with our customers and other stakeholders and regulators via a planned 

workshop or meeting so as to gather any feedback and comments regarding the outcomes. 

The DEMOT will be responsible for ensuring the Post-Drought Review and Lessons Learned 

Report take place in accordance with agreed timescales. 
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Section 7. Appendix 1 

7.1. Our NAV Areas 

This drought plan is for NAV appointments up to, and including, 31 July 2025 and therefore 

pertains to 51 NAV areas, supplied by 13 water incumbents respectively. The sites pertaining 

to each incumbent’s supply are listed below, in alphabetical order. 

7.1.1 Affinity Water: 

1. Audley End 

2. Cowards Lane 

3. Newhall (3A) 

4. Una Road 

5. Valley Road 

7.1.2 Anglian Water: 

6. Abbots Vale 

7. Bronte Avenue, Tattenhoe (5) 

8. Bronte Avenue, Tattenhoe (7) 

9. Ermine Street 

10. Gilda Terrace 

11. Graves Paddock 

12. Hakewill Mews, Ixworth Road 

13. Ixworth Road 

14. Long Stratton West 

15. The Ridgeway 

16. The Street 

7.1.3 Bristol Water: 

17. Farleigh Road 

7.1.4 Essex and Suffolk Water: 

18. Beaulieu Park 

19. Foster Close 

20. Hart Road 

21. Heybridge (3, 6 & 7) 

22. Heybridge (4) 

23. Heybridge (5) 

24. Rayleigh (3) 

7.1.5 Portsmouth Water: 

25. Tapestry Walk 

7.1.6 Severn Trent Water: 

26. Ashmead Drive 

27. Hawton Lane 

28. New Street 

29. Hackett Grange 

30. Thurlaston Lane 

31. Westwood Heath 

32. Westwood Heath (2) 

7.1.7 South East Water:  

33. Bishops Lane 

34. Coxbridge Farm 

35. Beauchamp Gate 

36. Hale Road 

37. Lenham 

38. Mill Road 

7.1.8 South Staffordshire: 

39. Cricket Lane 

7.1.9 South West Water: 

40. Pomeroy Place  

41. Tithebarne Green (4, 5) 

7.1.10 Southern Water: 

42. Nash Road 

43. Stoke Road 

7.1.11 Thames Water: 

44. District Centre (D) 

45. Knights Road 

46. St Ann’s Hospital 
47. The Steeds 

7.1.12 Wessex Water: 

48. Marshall Road 

49. Hullavington 

7.1.13 Yorkshire Water: 

50. New Lane 

51. Owston Lane
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We have been granted a further 15 NAV Appointments since 31 July 2025, and we have 63 

NAV Applications currently being processed by Ofwat as of September 30, 2025. As our 

portfolio of new appointments increases, we will periodically add new sites to this Appendix.  

This will be at least annually. 

The build out for most NAV Areas will be several years so the numbers of customers in each 

site will be growing for some time.  

The tables below in Section 7.2 summarise the trigger levels and actions as set out by each of 

the Supplying Water Companies. As a result, the Levels of Service in our NAV Areas will 

seamlessly align and match with the Levels of Service of the Supplying Water Companies with 

immediate effect. 

The tables include the specific likelihood of each trigger level being reached by representing 

the number of times this measure is expected to be implemented in a certain period of time, 

or the annual chance of it occurring. For example, either 1 in 100 years, or a 1% chance. We 

have Bulk Supply Agreements in place with the relevant Supplying Water Company for each 

of our NAV Areas. Links to the current Supplying Water Company’s Drought Plan and WRMP 

can be found within the relevant section below. 
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7.2. Supplying Water Companies 

For how they appear in each section, they are listed by the incumbent’s WRZs – which are 

listed in alphabetical order (or number order in the case of Affinity Water): 

7.2.1 Affinity Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

3 Lee 

Cowards 

Lane Supply 

System 

Cowards Lane 

1 in 10 years 1 in 40 years 
1 in >200 

years 

5 Stort 

Audley End 

Supply 

System 

Audley End 

6 Wey 

Newhall 

Supply 

System 

Newhall (3A) 

8 Brett 

Una Road 

Supply 

System 

Una Road 

Valley Road 

Supply 

System 

Valley Road 

 

Affinity Water is a water only company (WOC). It has a total of 8 WRZs. Aside from their WRZs, 

7 Dour and 8 Brett, their WRZs are conjoined. As of September 30, 2025, there are currently 

64 connected properties across our NAV sites in Affinity Water’s area. 

We are considered an external stakeholder as set out in Affinity Water’s Drought Plan and will 

receive communications from and will work with Affinity Water should a drought event arise. 

Their drought plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions. Our drought plan implementation will align to theirs where there is an impact on 

our NAV area. 

• Affinity Water’s Drought Plan: Affinity Water Drought Management Plan. 

• Affinity Water’s Water Resource Management Plan: Affinity Water WRMP. 

https://protect.checkpoint.com/v2/r02/___https://www.affinitywater.co.uk/docs/Drought/2023/Drought-Management-Plan-2023.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MGE1MjoyNzQwMzk2YWQ3ZTJkMTkyZTg1MDU3NjgyNDFhOWUwNWRmNmZkM2QwYzliMjk4Yzc2MDVmNmZhYWZhZDcwYmM1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://ehq-production-europe.s3.eu-west-1.amazonaws.com/abca0ab934c152054a923d053b755d5dd86da841/original/1729504863/8f0d9cdd3d91de7b2699efe4acb3c0ce_Affinity_Water_WRMP24_October_2024.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIA4KKNQAKIJHZMYNPA%2F20250923%2Feu-west-1%2Fs3%2Faws4_request&X-Amz-Date=20250923T152415Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=45a678acdd1140f83f72eac439905bfcb4d1aeb2e0e614b19ea57d0554ebade9___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTEyZjphMjIyMjMwYzVhOGYzMTRhYWE4ZWEyMTU0ZmE0OGQ2MWY1NTBlNWIyZDE2Nzg1YWIwN2E0MGE4NGNhZWM0NTdjOnA6RjpO
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As explained in Section 3.7 of this plan, if we need to issue a TUB or NEUB, we need to 

advertise in two local newspapers. Several suggestions are listed below: 

1. Harwich and Manningtree Standard. 

2. The Comet. 

3. Hitchin Nub News. 

4. Saffron Walden Reporter. 

5. Walden Local. 

6. The CM Connection. 

7.2.1.1 3 Lee WRZ: Cowards Lane 

This NAV site is situated within Affinity Water’s 3 Lee WRZ. Affinity Water is the Supplying 
Water company for this NAV area and are contracted to provide this through a BSA. Currently, 

4 properties are connected. 

7.2.1.2 5 Stort WRZ: Audley End 

This NAV site is situated within Affinity Water’s 5 Stort WRZ. Affinity Water is the Supplying 
Water company for this NAV area and are contracted to provide this through a BSA. Currently, 

8 properties are connected. 

7.2.1.3 6 Wey WRZ: Newhall (3A) 

This NAV site is situated within Affinity Water’s 6 Wey WRZ. Affinity Water is the Supplying 
Water company for this NAV area and are contracted to provide this through a BSA. Currently, 

no properties are connected. The first connection is expected to be made in January 2026. 

7.2.1.4 8 Brett WRZ: Una Road and Valley Road 

These NAV sites are both situated within the 8 Brett within the Affinity area. Affinity Water is 

the Supplying Water Company for these NAV areas and are contracted to provide this service 

through a BSA. 

Una Road currently has 32 connected properties on this site. 

Valley Road currently has 20 connected properties on this site. 

 

  

https://protect.checkpoint.com/v2/r02/___https://www.harwichandmanningtreestandard.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NzI1Zjo2MmVmYTNkNGJmZjEyZWI1MjcxNDgxMzgxMDE3MWYzNmNiY2JkZDE3ZTE5NGMyZmY1Njg0NTM5ODFiZjdhM2EwOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.thecomet.net/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZDZjYzo5MGNiNDhhZjZjOTgzOGU2Nzg2ODc0ZTgyOGY0ZjlhYTJhMTI2ZGQ3ZWU3YWQ4ZDIyNzAxMWU1YTI4ZDIyZGNmOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://hitchin.nub.news/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZTlhZjozZDk4MWFkMmMyZTZiZTdkOGYzMjIxZWQzMzAyYjUyNDZkOWEwOTJjMDNjYWNmNTY1NWRlMTk1YWZhZDY0ZTBiOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.saffronwaldenreporter.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZWNhODoyY2U0YWRhYmY5YTRmODJlYWM4N2VmMTNjMzY4YjZkZjI4ZWQyMmNkNmJiMjhkYjg4NzU5YWUzNDI3YjZkNWFlOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://waldenlocal.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OTI4YTo0NzhmMTdkMzZhNTMyOGU0MTVjNDU0YzA2Y2VhN2RmZTg4ZDNmZTY0Zjk3YzU1YzFiNDJiYTViYzc1Njg0Y2Y2OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.cmconnection.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZjMwNjowNjBmZTQyMDcyYWY0N2M5NzFhYmU0ODU0Mjk3YjNjZDQ0MjAxZDA2ZmQwMjYzMzkyZTQ2MDc1OTI3MzUyODA3OnA6RjpO
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7.2.2 Anglian Water Areas 

Water 

Company WRZ 

Leaf 

Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Essex Central 

Gilda 

Terrace 

Supply 

System 

Gilda Terrace 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 in 10 years 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 in 40 

years 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 in 200 

years 

 

 

 

 

 

 

 

 

 

 

Norfolk 

Harleston 

Long 

Stratton 

West 

Supply 

System 

Long Stratton 

West 

Ruthamford 

Central 

Tattenhoe 

Supply 

System 

Bronte 

Avenue, 

Tattenhoe (7) 

Bronte 

Avenue, 

Tattenhoe (5) 

Ruthamford 

South 

Ermine 

Street 

Supply 

System 

Ermine Street 

Graves 

Paddock 

Supply 

System 

Graves 

Paddock 

The 

Ridgeway 

Supply 

System 

The Ridgeway 

Suffolk East 

The Street 

Supply 

System 

The Street 
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Water 

Company WRZ 

Leaf 

Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Suffolk Ixworth 

Hakewill 

Mews 

Supply 

System 

Hakewill 

Mews, 

Ixworth Road 

 

 

 

1 in 10 years 

 

 

 

1 in 40 

years 

 

 

 

 

1 in 200 

years 
Ixworth 

Road Supply 

System 

Ixworth Road 

Suffolk West & 

Cambs 

Abbots Vale 

Supply 

System 

Abbots Vale 

 

Anglian Water is a water and sewerage company (WASC).  It has a total of 27 WRZs. Apart 

from the Hartlepool WRZ, the WRZs are conjoined. As of September 30, 2025, there are 

currently 162 connected properties in our NAV sites across our Anglian Water’s areas. 

We are considered as an external stakeholder, as set out in Anglian Water’s Drought Plan, and 
will receive communications from, and will work collaboratively with, Anglian Water should a 

drought event arise. 

Their Drought Plan includes their process for issuing a TUB and a NEUB and lists all the 

exceptions to any restrictions.  Our Drought Plan implementation will align to their Drought 

Plan where there is an impact on our NAV Area. 

• Anglian Water’s Drought Plan: Anglian Water Drought Plan. 

• Anglian Water’s Water Resource Management Plan: Anglian Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers relevant to the area in which it applies. Several suggestions are listed 

below: 

1. Suffolk News. 

2. Bury Mercury. 

3. East Anglian Daily Times. 

4. Braintree and Witham Times. 

5. Halstead Gazette. 

6. Milton Keynes Citizen. 

7. Bedford Today. 

8. Cambridge Independent. 

https://protect.checkpoint.com/v2/r02/___https://www.anglianwater.co.uk/corporate/strategies-and-plans/drought-plan/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OGExZDpiOWFkZTM2ZThkNmExZGJmMzYzNTk2Yjg1ZjMzYTJmMzE4NjBkNThjNjM2ZjAwOGRlOTRkYWJlMzY4ZGJkZjUzOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.anglianwater.co.uk/corporate/strategies-and-plans/water-resources-management-plan/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTE5MjpjMDJkMjgzZTBlMTdlZDYzNGMyZjZjYWMwN2YyNDYxNDAyZWEwM2Q3OGEzMGQzMTc0YzNkYmZhNmI4NzVkNDZkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.suffolknews.co.uk/bury-st-edmunds/%23:~:text=Suffolk%20News%20brings%20you%20all%20the%20latest%20local%20news,%20sport,___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MjE4NTpjNzM4ODNjMGVlYmNkZWExOWYwZmRhMjg3MDNjOWE3YzIzNTYzMjdjMmEzMTg3MzAxZTg2NzgzNzAzZjY2N2E1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.burymercury.co.uk/news/%23:~:text=Local%20news%20headlines%20for%20Bury%20St%20Edmunds%20and%20the%20surrounding___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YmEzYTpkZTNlNGYzNzk1Njc2NWU1ZGM2ZDc4N2UyNzAxYWI4ODFhMmY0YjJjYzZkYTM0NjMwMDdlYTllNWE1MWIyOWVmOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.eadt.co.uk/local-news/bury-st-edmunds-news/%23:~:text=Updated.%20Suffolk%20Constabulary.%20Police%20identify%20witnesses%20of___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODM1YTpkZjQ3YjYyNGEwMmQxNTIxMDBkNTE5OWE3YTdiN2YxZjY0NWU0NWIxZmRiM2VhNzg5MmNlYjRjNDU4NGFiOTAwOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.braintreeandwithamtimes.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDQxYzphMGRmMmM5M2QyZTZhNDRlYTVmMDliNWE0MTRkZTNjOTJjMmQyMDViOGMwNzM4YWQ1NmI1Yzc5ZGQ5NDI1ZDA0OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.halsteadgazette.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZjA1ZDo4N2Q1YTVlYzU2ZTZjMGEzMWY1YTIzMmRmNGFkOTFjOWU5OTU1MTE5YzBmNzVhNDJkNjM0OTFlM2M0N2Q0Y2QyOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.miltonkeynes.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MWM2MjoxZTAzZWMyYTkyNGJmNzJlOTc4N2NiMDY4YmI2Y2M5OGIwM2U5YjBiZmJiMTBlODlkYzJlZTZmYzkxNmU0OGZmOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.connect-local.co.uk/public-legal-notices/?ref=bed___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZTM1NDo4MzhmOGU1NWEwN2VhNDk0NDgzZDllNjgyNDc5MDYyMGM4MGRlMDA4ZjcwMDUyYTA4Y2E4ZGE4MzA4MTdkNjQ2OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.cambridgeindependent.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzBmMToxZmE2ZGJmYzI0NzQ1NTdiZmM2MjY1MGU3ZWVkMmQ1NGM2YmZiN2UxMTVhYzVlMGQyYzU0NDM0MTAyZDFjOTZkOnA6RjpO
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9. Cambridgeshire Live. 

10. Ely Standard. 

7.2.2.1 Essex Central WRZ: Gilda Terrace 

This NAV site is situated within Anglian Water’s Essex Central WRZ. Anglian Water is the 
Supplying Water company for this NAV area and are contracted to provide this through a BSA. 

Currently, there are no connected properties on this site. The first connection is expected to 

be made in November 2025. 

7.2.2.2 Norfolk Harleston WRZ: Long Stratton West 

This NAV site is situated within Anglian Water’s Norfolk Harleston WRZ. Anglian Water is the 

Supplying Water company for this NAV area and are contracted to provide this through a BSA. 

Currently, there are no connected properties on this site. The first connection is expected to 

be made in March 2026. 

7.2.2.3 Ruthamford Central WRZ: Bronte Avenue, Tattenhoe (7) & Bronte Avenue, 

Tattenhoe (5) 

These residential sites are situated within Anglian Water’s Ruthamford Central WRZ. Anglian 
Water is the Supplying Water company for these NAV areas and are contracted to provide 

this through a BSA. 

Bronte Avenue, Tattenhoe (7) currently, there are 5 connected properties on this site. 

Bronte Avenue, Tattenhoe (5) currently, there are 31 connected properties on this site. 

7.2.2.4 Ruthamford South WRZ: Ermine Street, Graves Paddock & The Ridgeway 

These NAV sites are situated within Anglian Water’s Ruthamford South WRZ. Anglian Water 
is the Supplying Water company for these NAV areas and are contracted to provide this 

through a BSA. 

Ermine Street currently has no connected properties on this site. The first connection is 

expected to be made in December 2025. 

Graves Paddock currently has no connected properties on this site. The first connection is 

expected to be made in November 2025. 

The Ridgeway currently has 55 connected properties on this site. 

7.2.2.5 Suffolk East WRZ: The Street 

This NAV site is situated within Anglian Water’s Suffolk East WRZ. Anglian Water is the 
Supplying Water company for this NAV area and are contracted to provide this through a BSA. 

There are currently 7 connected properties on this site. 

 

https://protect.checkpoint.com/v2/r02/___https://www.cambridge-news.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzNkMToxMjFmNWQxMDVjZjU0YTJjN2Y4OTExNWEwMDk3YzBjZDNiNTg3M2M1Y2U1YzhkY2U2MWZhNjEzNmI3OTc5YTU4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.elystandard.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MGUyMzoyY2Y1Mjk4YWRjNDVmZjFlMWMwM2I5YWZkMDkzOTAxNjRjMDY4ZTE4MzhiY2E4NjI1NzE1MTBhY2FmYjg1NzU0OnA6RjpO
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7.2.2.6 Suffolk Ixworth WRZ: Hakewill Mews & Ixworth Road 

These NAV sites are situated within Anglian Water’s Suffolk Ixworth WRZ. Anglian Water is 
the Supplying Water company for these NAV areas and are contracted to provide this through 

a BSA. 

Hakewill Mews currently has 10 connected properties. 

Ixworth Road currently has no connected properties. The first connection is expected to be 

made in April 2026. 

7.2.2.7 Suffolk West & Cambs WRZ: Abbots Vale 

This NAV site is situated within Anglian Water’s Suffolk West & Cambs WRZ. Anglian Water is 
the Supplying Water company for this NAV area and are contracted to provide this through a 

BSA. This site currently has 54 connected properties. 
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7.2.3 Bristol Water (South West) Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Bristol 

Farleigh 

Road Supply 

System 

Farleigh Road 1 in 15 years 1 in 33 years 
1 in 500 

years 

 

Bristol Water is a subsidiary of South West Water (SWW) and is a Water Only Company 

(WOC). It has 1 WRZ – Bristol. As of September 30, 2025, there are currently 7 connected 

household properties across our NAV sites within Bristol Water’s area. 

We are considered an external stakeholder as set out in Bristol Water’s Drought Plan and will 
receive communications from, and will work collaboratively with, Bristol Water should a 

drought event arise. Their Drought Plan includes their process for issuing a TUB and lists all 

the exceptions to any restrictions.  Our Drought Plan implementation will align to their 

Drought Plan where there is an impact on our NAV Area. 

• Bristol Water’s Drought Plan: Bristol Water Drought Plan. 

• Bristol Water’s Water Resource Management Plan: Bristol Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. We will choose the most appropriate 2 newspapers from the list 

below: 

1. North Somerset Times. 

2. Bristol Live (Bristol Post). 

3. The Bristol Cable. 

7.2.3.1 Bristol WRZ: Farleigh Road 

This NAV area is located within Bristol Water’s only WRZ – Bristol. Bristol Water is the 

Supplying Water Company for this NAV area and are contracted to provide this service 

through a Bulk Supply Agreement (BSA). There are currently 7 connected properties on this 

site. 

  

https://protect.checkpoint.com/v2/r02/___https://www.bristolwater.co.uk/hubfs/Bristol%20Water%20Final%20Drought%20Plan%20April%202022%20v1%20REDACTED-1.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OTNiYToyOTJjMzQ3Y2FlODUxOWE2NGI1ODlkOTBlOTg1ZDFiMjkxYjY0OTA4YjliOGYyYTNjNDVkM2I1MDk1OGNjODgzOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.bristolwater.co.uk/hubfs/WRMP%202024/BRL%20Final%20WRMP24.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZDU1ZjoyY2U5NzBiNzNlNTEyMDQyYmE4YmM1ZDE1ZWNiNDkyMDZmNThhNDAwNTIwODQ0Mjc3YzdkMjA0MTQ5ODZlYjQ5OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.northsomersettimes.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6Y2YyNzo0Mzk5NzliM2M2YTkxN2UwZjdjOWM1NDFmNjQ2M2U1ZjZiNjViNDRiYTcwNzQ3NzNiOTdiZGQ4ZWM1YjEzYmVmOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.bristolpost.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6N2M1ZTo2NGE3ODFlNWUyNWFjMzQwZWMzOTViZjUwODQ2YzU4MzlkOGFhMTA1NDdmNTA1Mjg3ZTMxOTkyZmNlZWFhMjg1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://thebristolcable.org/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YzM5MTo0MzViNThlNTRhOTMwODExY2EzMzE1NTRhNWJkOGQ1Yjg5MDM5Y2M2ZDRhZWRiODRhNzdhZTVjYjlkZGYzMWVmOnA6RjpO
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7.2.4 Essex & Suffolk Water (Northumbrian) Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Essex 

Hart Road 

Supply 

System 

Hart Road 

1 in 20 years 1 in 50 years 

1 in 200 

years 

(1 in 500 

years after 

2033/34) 

Heybridge 

Supply 

System 

Heybridge (5) 

Heybridge (4) 

Heybridge (3, 

6 & 7) 

Rawreth 

Lane Supply 

System 

Reyleigh (3) 

Beaulieu 

Park Supply 

System 

Beaulieu Park 

Northern 

Central 

Foster Close 

Supply 

System 

Foster Close 

 

Essex & Suffolk Water is a subsidiary of Northumbrian Water (NW) and is a water only 

company (WOC).  It is split into two geographically separate Supply Areas with a total of 4 

WRZs.  As of September 30, 2025, there are currently 236 connected properties on our NAV 

sites across Essex & Suffolk Water’s areas. 

We are considered an external stakeholder as set out in Northumbrian Water’s Drought Plan 

and will receive communications from, and will work collaboratively with, Essex & Suffolk 

Water should a drought event arise. 

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 
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• Essex & Suffolk Water and Northumbrian Water’s Drought Plans: Essex & Suffolk 

Drought Plan & Northumbrian Water Drought Plan. 

• Essex & Suffolk Water and Northumbrian Water’s Water Resource Management 
Plans: Essex & Suffolk Water WRMP & Northumbrian Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below: 

1. Maldon & Burnham Standard. 

2. The Gazette & Essex County Standard. 

3. Great Yarmouth Mercury. 

4. Southend Echo. 

5. Leigh Times. 

7.2.4.1 Essex WRZ: Hart Road, Heybridge (5), Heybridge (4), Heybridge (3, 6, & 7), 

Reyleigh (3), and Beulieu Park 

These residential areas are located within Essex & Suffolk Water’s Essex WRZ. Essex & Suffolk 

Water is the Supplying Water Company for these NAV areas and are contracted to provide 

this service through a Bulk Supply Agreement (BSA). 

Hart Road currently has 36 connected properties on this site.  

Heybridge (5) currently has no connected properties on this site. The first connection is 

expected to be made in December 2025. 

Heybridge (4) currently has 105 connected properties on this site.  

Heybridge (3, 6 & 7) currently has 53 connected properties on this site.  

Rayleigh (3) currently has no connected properties on this site. The first connection is 

expected to be made in December 2025. 

Beaulieu Park currently has 42 connected properties on this site.  

7.2.4.2 Northern Central WRZ: Foster Close 

This residential area is located within Essex & Suffolk Water’s Northern Central WRZ. Essex & 

Suffolk Water is the Supplying Water Company for this NAV area and are contracted to 

provide this service through a Bulk Supply Agreement (BSA). Currently, there are no 

connected properties on this site. The first connection is expected to be made in March 2026. 

 

  

https://protect.checkpoint.com/v2/r02/___https://www.nwg.co.uk/globalassets/corporate/environment-pdfs/drought-plan/esw/drought-management-plan-summary-esw-final.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6Y2U3OTo2ZjdiNjIxYWRlODc2MzliZDA1MzY1ZGI5ZjYxNTg4YWVlZmE1MmIwYzE5MzM4YjIyMmViZDZlNGQwYjI2ZGM4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.nwg.co.uk/globalassets/corporate/environment-pdfs/drought-plan/esw/drought-management-plan-summary-esw-final.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6Y2U3OTo2ZjdiNjIxYWRlODc2MzliZDA1MzY1ZGI5ZjYxNTg4YWVlZmE1MmIwYzE5MzM4YjIyMmViZDZlNGQwYjI2ZGM4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.nwg.co.uk/globalassets/corporate/environment-pdfs/drought-plan/nw/nw-final-drought-plan---may-2022---published-version.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NzRiNDo2YmY4NzJhYjRiN2ExZGQ5ZmZiNWRiZjRlNTRhZDc4OGYzY2VjYTcxYjRjNDMxMTllNzBjNTY2YzQ5MWRkNWUxOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.eswater.co.uk/globalassets/wrmp/esw/wrmp_customer_summary_esw_v9.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OTRjYzo0N2JjNWJmNzFiNTJlYmMwNzUxNzA4YTdiYjgzZTM2YjM1YTNkOGJlMjg4NzFjYzQzZGQ1ZmVhYWRlNTU3YjE5OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.nwg.co.uk/globalassets/wrmp/nwg/october-24/nwl/nw-wrmp24-main-report-final-18-october-2024.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDUwMDpjZmEwMGYzMjVmZmM1OTUwMDMzODc5ZWNiNmI2Yzg2YmM1MDRmNzAyNDM1ODVmNTVmYzQ2OTZmMTllZjYwOWRjOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.maldonandburnhamstandard.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzZmNTo5YzBkNDQ4YWI4ZmRhNDZmNzQ0YzFhMWQ5N2RlZTZmODc4NDhiNjA1ZmQ0MDVjZmM2MjU0OTdjODQzZWJjNmJjOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.gazette-news.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MGEyZjo4ZjgzNTAxNzc3M2ExNjljYmQzYWE5N2I3ZDMzODFiYjM0NTVjYzY1M2Q0YTMwNDc0NThiZmM4Y2ZhYjkwN2FmOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.greatyarmouthmercury.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDRlYjo3NmRjNWRiZGJlM2MyY2VmNTRhYjYwNTU5ZDQ2ZWZjYzBkMzdhZWRmMjI1YmM1ZDJhYTdlZGJiNDEzNjQ0MjcyOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.echo-news.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YzE3ODo1M2FkOTNkNDcwYmM3ZGQxZTk4NDBkYjIwNGIzNjIzYTFkZDkyY2M3ODNiMmFmZGZkMzcwN2Q5N2Y5Mzc0ZTg1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.leighjournal.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MWIyMDo2MWYwNGY0ZTE0YWYzN2I2NDQ0NGE2OGZlOGY1OWNlMjYxMGIwMDhhZjUzMDAwZDhkZTFkNWQxOGE5MWY3Zjc3OnA6RjpO
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7.2.5 Portsmouth Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Portsmouth 

Tapestry 

Walk Supply 

System 

Tapestry 

Walk 
1 in 20 years 1 in 80 years 

1 in 200 

years 

 

Portsmouth Water is a water only company (WOC). It has 1 Water Resource Zone – 

Portsmouth. As of 30 September 2025, there are currently no connected properties across 

our NAV sites across Portsmouth Water’s area. 

We are considered an external stakeholder as set out in Portsmouth Water’s Drought Plan 

and will receive communications from, and will work collaboratively with, Portsmouth Water 

should a drought event arise. 

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• Portsmouth Water’s Drought Plan: Portsmouth Water Final Drought Plan. 

• Portsmouth Water’s Water Resource Management Plan: Portsmouth Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below: 

1. Chichester Observer. 

2. The Chichester Post. 

3. Sussex World. 

4. Sussex Local Magazine. 

7.2.5.1 Portsmouth WRZ: Tapestry Walk 

This residential site is located within Portsmouth Water’s only WRZ – Portsmouth. 

Portsmouth Water is the Supplying Water Company for this NAV area and are contracted to 

provide this service through a Bulk Supply Agreement (BSA). Currently, there are no 

connected properties on this site. The first connection is expected to be made in December 

2025. 

  

https://protect.checkpoint.com/v2/r02/___https://www.portsmouthwater.co.uk/wp-content/uploads/2022/04/Final-Drought-Plan-2022.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZDk2NTowMGNmNzU4YzJjNDIxN2NkMTY2YjEwMWJkM2IwNDUxYWY2ZmI1MWY3MGY5NDk5YTZkOGEyZTFhMWE0NTZkMjdhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.portsmouthwater.co.uk/wp-content/uploads/2024/10/Final_Water_Resources_Management_Plan-technical-2024.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTk2ZTo1ODRjYTI2Nzc3YjQ4MjlhNTVkM2Y2YjRkOTlhNDY4Mzg5MTQyMDA3MzczODcwZTViY2UzNmExNjdhYzY4ODY0OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.sussexexpress.co.uk/your-sussex/west-sussex/chichester___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZDAyYjo1MjQzZGJjM2UyMDhmY2NjYTQ2MTliYzhhZjllOTg3Y2VmZTVkM2E0MzMxODMyOGNhYWNhNGJjMDI5MTkzZDM0OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.chichesterpost.co.uk%2F&h=AT3mAmWG6svdJKCazL77goVkbZJrqKSslEQZ6wT25UqyrjX5ILAskIa34XvD9GCTf5s7oLYM79Bx4qCPEmfSm74VRO3rX3QHhclgRq8-xSMut1wILRQTxpKqOzKY--h0F5mxkyu5D6r_1NMPki_t7w___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDMyZDo5NzgxYzJmYWNmY2E5ZTI5ZGVkYTZjODdjOTYyYmUzZjlkOWNjMDY1ZThhNDI4MTlkYzVjMTMwNWNmZjI5NGZhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.sussexexpress.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MjkzNTpkOWFhYjQ1N2ZjNWJhYTUyNmFlNGY1NTcyOTkwZmMwZjhiNzY1YTNiZmE1ZWQzODE3MDM0NmUxZTRlNzVkZWMzOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://sussexlocal.net/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDMwNDo3ZjkzMDI2YTZiNTNkN2EzMWM1ZTA1ZjY0Njk5YzY5MWM3Zjk2MmVjMTVlOGM2NTMyNjdjNTdkMmQzNzVjODlkOnA6RjpO
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7.2.6 Severn Trent Water Areas 

Water 

Company WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Nottinghamshire 

& Newark 

Hawton Lane 

Supply System 

Hawton Lane 

3 in 100 

years 

3 in 100 

years 
Undefined1 

Hackett 

Grange 

Strategic Grid 

WRZ North 

New Street 

Supply System 
New Street 

Thurlaston 

Lane Supply 

System 

Thurlaston 

Lane 

Strategic Grid 

WRZ South 

Ashmead Drive 

Supply System 

Ashmead 

Drive 

Westwood 

Heath Supply 

System 

Westwood 

Heath 

Westwood 

Heath (2) 

 

Severn Trent is a water and sewerage company (WASC). It has a total of 15 WRZs, all of which 

are conjoined. As of 30 September 2025, there are currently 89 connected properties across 

our NAV sites across Severn Trent Water’s areas. 

We are considered as an external stakeholder, as set out in Severn Trent’s Drought Plan, and 
will receive communications from, and will work collaboratively with, Severn Trent should a 

drought event arise. 

 

 

1 We are working with the Supplying Water Company to clarify this. 
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Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• Severn Trent Water’s Drought Plan: Severn Trent Water Drought Plan. 

• Severn Trent Water’s Water Resource Management Plan: Severn Trent Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below: 

1. Derby Telegraph. 

2. Leicester Mercury. 

3. Hinckley Times. 

4. Coventry Observer. 

5. Coventry Telegraph. 

6. Newark Advertiser. 

7. Nottingham Post. 

8. Gloucestershire Live. 

9. Gloucestershire Citizen. 

7.2.6.1 Nottinghamshire & Newark WRZ: Hawton Lane & Hackett Grange 

These residential sites are located within Severn Trent Water’s Nottinghamshire & Newark 
WRZ. Severn Trent Water are the Supplying Water Company for these NAV areas and are 

contracted to provide this service through a Bulk Supply Agreement (BSA). 

Hawton Lane currently has no connected properties on this site. The first connection is 

expected to be made in December 2025.  

Hackett Grange currently has 44 connected properties on this site. 

7.2.6.2 Strategic Grid North WRZ: New Street & Thurlaston Lane 

These NAV sites are located within Severn Trent Water’s Strategic Grid North WRZ. Severn 
Trent Water are the Supplying Water Company for these NAV areas and are contracted to 

provide this service through a Bulk Supply Agreement (BSA). 

New Street currently has no connected properties on this site. The first connection is 

expected to be made in January 2026. 

Thurlaston Lane currently has no connected properties on this site. The first connection is 

expected to be made in January 2026. 

7.2.6.3 Strategic Grid South WRZ: Ashmead Drive, Westwood Heath, & Westwood 

Heath (2) 

https://protect.checkpoint.com/v2/r02/___https://www.severntrent.com/content/dam/stw-plc/water-resource-zones/drought-plan-2022-2027.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZThmYjo2YThhZWZkODk3ODJjNDhiNDQ1OTlmYmM4ZDZlYmQxNGEzNmUzNDljNjg5MzA1OGE4NzIxMmM3NzllZTg1NzAyOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.severntrent.com/content/dam/wrmp24-documents-and-data-tables-st/final-WRMP24-Main-Narrative.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzUzZDo5NDI2YjQ0ZGE0YzBlYTM2YTY5YzkzYTM5M2I1N2RmNTIxMzdlOGRhNjJjN2U1MTkzY2JjNmRjNjgwOTY4MWZiOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.derbytelegraph.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTllMDpkYTkwMjZlMmQ3NzVkYmRmMDgzMzY2OGI1MTZhNTllZTY2N2U4NDM4ZGVkZjliMjc2NWVlMjc1MGNkMTViZjQxOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.leicestermercury.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YzcxYzpkNjljNjU4NWEwMTU2YjA2ZDEyNmNhYmMzOGRlYjM4ZjExNTZiNDY3YmVkZmU1NTljNjJlNmQ0ZDJmNWQ1MGVjOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.hinckleytimes.net/incoming/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MWViOTowZWQxNWZiM2EwMmM1YjU0MzZkNjkwN2ZlNmE1MGU1YjI1YzRhNjQ4NTIzMzgyYTE5NTk3ZGNlYzNiNjcxYTM0OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://coventryobserver.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTE5OTpkMzhkMTA1MzVmZjkwYTY1ODE3ODRjNWY5NjBmM2Y2YmY3Y2MyOTIzNGY3OWQ4ZmQzYzg0MzMwYTJkMDU0ZmJhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.coventrytelegraph.net/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZmYxZDo2ODMyZWQwNGZhNzI1NzBhN2NhNGU2YjE5Yzk4ZTAwY2RhNThiYjc1MWI0YjMyNWRkODY1ODIxOTI5ZGUwNGY1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.newarkadvertiser.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YjU2ZTozZTM5OTZhZjRlNzkyNjlhYzc3NmNlNjg0ZGNiOWZlMTMzZGMyNDI5MGNjMmZkNzAxNWMzMzhiM2QyYzI5NmQ1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.nottinghampost.com/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NTQ0Zjo4YmM4YmY5MzllNDcxYTIwNTRhYWJmNzMwODE1MDRkOGJlMzI0MjQzZTA0ZGVjMmU0NzNmNTZkOTc4ZjIyNjBhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.gloucestershirelive.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTYyZDozMDllMjY0MGJhNzc5MjkzYjQ1Njk5NGQ5MmY5MWE4ZGE5ZjNmYTUxNmQ2OTIxZWZiOTkxZTQ4ZGU3NmNmZjk2OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.gloucestershirelive.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTYyZDozMDllMjY0MGJhNzc5MjkzYjQ1Njk5NGQ5MmY5MWE4ZGE5ZjNmYTUxNmQ2OTIxZWZiOTkxZTQ4ZGU3NmNmZjk2OnA6RjpO
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This residential site is located within Severn Trent Water’s Strategic Grid South WRZ. Severn 
Trent Water is the Supplying Water Company for this NAV area and are contracted to provide 

this service through a Bulk Supply Agreement (BSA).  

Ashmead Drive currently has 18 connected properties on this site. 

Westwood Heath currently has 27 connected properties on this site. 

Westwood Heath (2) currently has no connected properties on this site. The first connection 

is expected to be made in April 2026. 

  



 

Page 53 of 77 

 

7.2.7 South East Water Areas 

Water 

Company 

WRZ 

Leaf 

Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Ashford (8) 

Lenham 

Supply 

System 

Lenham 

1 in 10 

years 

1 in 40 

years 
Undefined2 

Eastbourne 

(3) 

Hailsham 

Supply 

System 

Mill Road 

Farnham (5) 

Hale Road 

Supply 

System 

Hale Road 

Coxbridge 

Farm Supply 

System 

Coxbridge 

Farm 

Haywards 

Heath (2) 

Eastbourne 

Road Supply 

System 

Eastbourne 

Road 

Bishops 

Lane Supply 

System 

Bishops Lane  

 

 

 

2 We are working with the Supplying Water Company to clarify this. 
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South East Water is a water only company (WOC). It has 8 total WRZs across 3 Drought 

Management Areas. One of these areas, the Western area is geographically separated from 

the conjoined Central and Eastern areas. As of September 30, 2025, there are currently 36 

connected properties across our NAV sites within South East Water’s areas. 

We are considered an external stakeholder as set out in South East Water’s Drought Plan and 
will receive communications from and will work with South East Water should a drought event 

arise. 

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• South East Water’s Drought Plan weblink: South East Water Drought Plan. 

• South East Water’s Water Resource Management Plan weblink: South East Water 

WRMP. 

As explained in Section 3.7 of this plan, if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below that are relevant to our NAV 

sites: 

1. Kent Online. 

2. Sussex World. 

3. Farnham Herald. 

4. Uckfield Matters Magazine. 

5. Hailsham News. 

6. The Argus. 

7.2.7.1 Ashford (8) WRZ: Lenham 

This NAV site is situated within the Ashford (8) WRZ within the South East Water area. South 

East Water are the supplying water company for this NAV area and are contracted to provide 

this service through a BSA. There is 1 TBS connection on this NAV site. 

7.2.7.2 Eastbourne (3) WRZ: Mill Road 

This NAV site is situated within the Eastbourne (3) WRZ within the South East Water area. 

South East Water are the supplying water company for this NAV area and are contacted to 

provide this service through a BSA. This is a Water Only site and is currently under 

construction. Currently, there are no connected properties on this site. The first connection 

is expected to be made in November 2025. 

7.2.7.3 Farnham (5) WRZ: Hale Road and Coxbridge Farm 

These residential sites are both situated within the Farnham (5) WRZ within the South East 

Water area. South East Water are the Supplying Water Company for these NAV areas and are 

contracted to provide this service through a BSA. 

https://protect.checkpoint.com/v2/r02/___https://cdn.southeastwater.co.uk/Publications/Drought+Plan/Final+Drought+Plan+May+2022+-+Main+Report.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NWJiNzplZmNjYzVlZWExNjJmY2VkZWI5Y2ExYjc3NTkxZmNlYTMxZDY2NzEwM2M4YjMzMGExYmUzOTg5ZjFmYjA3M2I1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://cdn.southeastwater.co.uk/SewHousehold/Documents/WRMP2023/Final/SEW_WRMP24_Technical_Overview_Document.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YWEwMjphNmNjNjYxYjU3NmE2N2M4NDY4ZDIzMTQwZmIzNzgwNDQzNWQ5ZDlmOTBmZjQzOGYzY2Q3YTk0OGU1YTQyNjc5OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://cdn.southeastwater.co.uk/SewHousehold/Documents/WRMP2023/Final/SEW_WRMP24_Technical_Overview_Document.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YWEwMjphNmNjNjYxYjU3NmE2N2M4NDY4ZDIzMTQwZmIzNzgwNDQzNWQ5ZDlmOTBmZjQzOGYzY2Q3YTk0OGU1YTQyNjc5OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.kentonline.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzI2MDo4OWNmYWFjZmQ5YTEzNmRhYjVkNWQ1YWQxOTIxZDgxNTU2YWNkY2JiYTJjZDUwNWZkOGNjYTdjY2Q1MjU1Nzk0OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.sussexexpress.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6M2ZjNDoyMjViNmIzYWYxZWRhYjIzNmY4NGI2ZDdiMjhlZTU0YjE5ZmU3ZTVmZTczMjc4NmE5OTM1YzBhMmRhZjA3MjQ4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.farnhamherald.com/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OTIwMjpmNTlkODIxMjQzY2Q0Mzk4MTY5YzczNDg5MGFhM2ZmOTdjY2ViMzg3Y2EyZTVlMzBmZDE4OWZjYTQ2ZmNiMmRkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.uckfieldmatters.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YjcwNDo0N2M0OTU5MzM3YTVhMGVjMmRmNjRiOTg2NTZjMjhmODI5ZjA5ODdkZDI0NWU4ZjI5ZTIxMzdkNGU5MGQ5MjczOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://hailsham.news/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YzE5ODoyYjU4MGIzMmFiMzQzOTQ3OGJjMzI2NmJhZGZkNWM0NDNiY2YxZWMzMmU2NTM1ZGQ0ZDRlNTg5YWYyYTAxMjc5OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.theargus.co.uk/news/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OTcyNzo0Yzc3YTEyZjU2ZTRmYWM5ZjY3ZWY2MmQ5MzE2Y2RkMGQxNDZlOTczMjI3NzNiZjRkOGY0NWIwMzk2ZDYxM2YzOnA6RjpO
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Hale Road currently has 9 connected properties on the site. 

Coxbridge Farm currently has 7 connected properties on the site. 

7.2.7.4 Haywards Heath (2) WRZ: Eastbourne Road and Bishops Lane 

These NAV sites are situated within Haywards Heath (2) WRZ within the South East Water 

area.  South East Water are the Supplying Water Company for these NAV areas and are 

contracted to provide this service through a Bulk Supply Agreement (BSA). 

Eastbourne Road currently has no properties connected on this site. The first connection is 

expected to be made in February 2026. 

Bishops Lane has 19 properties currently connected on this site. 
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7.2.8 South Staffordshire Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

South 

Staffordshire 

Cricket Lane 

Supply 

System 

Cricket Lane 1 in 40 years 1 in 80 years 
1 in 200 

years 

 

South Staffordshire Water is a water only company (WOC). It has 1 WRZ – South Staffordshire. 

As of 30 September 2025, there are currently no connected properties across our NAV Sites 

within South Staffordshire Wate’s area. 

Although we are not stated as an external stakeholder in South Staffordshire Water ‘s Drought 
Plan, we have set up communications and will maintain these with South Staffordshire Water 

should a drought event arise. 

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• South Staffordshire Water’s Drought Plan: South Staffs Drought Plan. 

• South Staffordshire Water’s Water Resource Management Plan: South Staffs WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below: 

1. Lichfield and Burntwood Independent. 

2. Express and Star. 

7.2.8.1 South Staffordshire WRZ: Cricket Lane 

This residential site is located within South Staffordshire’s only WRZ – South Staffordshire. 

South Staffordshire Water is the Supplying Water Company for this NAV area and are 

contracted to provide this service through a Bulk Supply Agreement (BSA). There are currently 

no connected properties on this site. The first connection is expected to be made in April 

2026. 

https://protect.checkpoint.com/v2/r02/___https://www.south-staffs-water.co.uk/media/4050/ssw-final-drought-plan-2022.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzA4ZDpmOGJlZjYwZmJiZTRhYjEyZWE1MGFhMDRkODc5YzhmNWVhZTYxZDQzMjU1MzZjODI2ODYzZjE1N2QyOWFmNDNhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.south-staffs-water.co.uk/media/rdydrzxq/sst-final-wrmp-aug-2024-v2.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NjI1NTo3MDdiNWZmOTA3NjYwN2Q2YTNhYzhlMWFhMmJhNzIyMDkwYTlkYmEwN2M4NGUwOWQxZGM2NjYxNTJhN2YzNDVjOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://lichfieldlive.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDViNzpiOGRkODhmOWQ1MmU0Y2QwMDljMzljM2MzZDIyMjBlNjA3NTljNTM1ZmNjNWY1NjQwZGRiZWRiMDE5NWRiODIxOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.expressandstar.com/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODg1ZTphMGI0NTNjYTNiZjlmYjg5OWNmNjQxMjQ1Yjk1Y2VmYjg1MDIwOTM3MDkxNzZkZDY5YWRhN2VlMGEzZmJlODVjOnA6RjpO
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7.2.9 South West Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Wimbleball 

Pomeroy 

Place Supply 

System 

Pomeroy 

Place  
1 in 20 years 1 in 40 years 

1 in 200 

years Tithebarne 

Green (4, 5) 

 

South West Water is a water and sewerage company (WASC). It has a total of 4 WRZs, all of 

which are conjoined with the exception of Bournemouth. As of September 30, 2025, there 

are currently 20 connected properties across our NAV sites in South West Water’s areas. 

We are considered an external stakeholder as set out in South West Water’s Drought Plan 
and will receive communications from, and will work collaboratively with, South West Water 

should a drought event arise. 

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• South West Water’s Drought Plan: SWW Drought Plan. 

• South West Water’s Water Resource Management Plan: SWW WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below: 

1. Exeter Observer. 

2. Western Morning News. 

7.2.9.1 Wimbleball WRZ: Pomeroy Place and Tithebarne Green (4, 5) 

These NAV sites are located within South West Water’s Wimbleball WRZ. South West Water 

is the Supplying Water Company for these NAV areas and are contracted to provide this 

service through a Bulk Supply Agreement (BSA). 

Pomeroy Place currently has 20 connected properties on this site. 

Tithebarne Green (4, 5) currently has no connected properties on this site. The first 

connection is expected to be made in January 2026. 

  

https://protect.checkpoint.com/v2/r02/___https://www.southwestwater.co.uk/siteassets/documents/environment/drought-plan/sww-bw-final-drought-plan-september-2022-min.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZWUzMDpjYmVjNjI5YTJkOTcyM2JiNGExOWE3MWYwZTFmNDQ1OGFkOGVlZDViNTdjMDdhYmVkMWEzYmU3YjU2YWE3N2E0OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.southwestwater.co.uk/siteassets/documents/about-us/wrmp/sww-bw-wrmp19---finalplan_aug2019.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YTgzZjpkOWYyMDU1ZWE0MDdkNTJhOTU1YmY4NmRhNzY5NzQxMmE1YzU1NzY0NmQ0ZDA0ZjYzYjBlN2Y2Njg4N2NmZGU1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://exeterobserver.org/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6M2JkYzowMGRiOTQ2OGQxMzg3ZDZhY2YyODUyODI5MzQ0MzRjY2RlNDE4ZDM1NTJjYjkzYTEwMTE3Zjg4NzUwNmY4ODEwOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://westernmorning.news/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODI5MTplODY1NGMzZGRkNGUxNzJkNGQyOWRmYmI5YjQ4NTk4OTI3OGM5MmM2YzdjZjBkOTQ4OTJkM2NhMjU1NjM0YjZjOnA6RjpO
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7.2.10 Southern Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Kent Medway 

West 

Stoke Road 

Supply 

System 

Stoke Road 

1 in 10 years 1 in 20 years 
>1 in 200 

years 

Kent Thanet 

Nash Road 

Supply 

System 

Nash Road 

 

Southern Water is a WASC, with a total of 14 WRZs with many of which being found separately 

– such as the Isle of Wight WRZ. As of 30 September 2025, there are currently 3 connected 

household properties across our NAV sites within Southern Water’s areas. 

Although we are not stated as an external stakeholder in Southern Water’s Drought Plan, we 
have set up communications and will maintain these with Southern Water should a drought 

event arise. 

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• Southern Water’s Drought Plan weblink: Southern Water Drought Plan. 

• Southern Water’s Water Resource Management Plan: Southern Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. Several suggestions are listed below: 

1. Medway Messenger. 

2. Strood & Hoo Peninsula Times. 

3. Thanet Gazette. 

7.2.10.1 Kent Medway West WRZ: Stoke Road 

This NAV site is located within Southern Water’s Kent Medway West WRZ. Southern Water is 

the Supplying Water Company for this NAV area and are contracted to provide this service 

through a Bulk Supply Agreement (BSA). There are currently no connected properties on this 

site. The first connections are expected to be made in April 2026. 

7.2.10.2 Kent Thanet WRZ: Nash Road  

https://protect.checkpoint.com/v2/r02/___https://www.southernwater.co.uk/media/mgfhsp1z/drought-plan-2022-main-document.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MWE0YzoyNzBkYThlNGQ4OThiMzdjNTcxZWJlZTM1YjE3MjdlYjM0OTM0ODYyZDkxNzg3NTE3OTA4NTRlMzdjZGIzNjBkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.southernwater.co.uk/media/mgfhsp1z/drought-plan-2022-main-document.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MWE0YzoyNzBkYThlNGQ4OThiMzdjNTcxZWJlZTM1YjE3MjdlYjM0OTM0ODYyZDkxNzg3NTE3OTA4NTRlMzdjZGIzNjBkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.kentonline.co.uk/medway/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6M2NmZjo1NmFmMDAzMjk3MjRiZmU0ZjcwYzQyN2YyZmFjZTkyMDUyODk1NzQ1NWUzYzhjNzk0YjQ5ZWQ3MzY1MjdhM2I4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.villagevoicespublishing.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODk3NTpiNGRhZjYzMmJlNzRkZmFkNDlhZThjMDRkNTdjODdiOTg1NWZmOGM0ZGFjYzM3Y2M4MDZiZWNiN2ZhZjk4ZGVlOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://theisleofthanetnews.com/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NDgyMzpiMTU4YzI5YTE5NmYwZDIwMTM2YTZmYzM0ZDJmNmNjMzgzOTI0NjIxZDFiYmFmNzg1ZTE3OWQ2M2YxZWQxYmQwOnA6RjpO
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This NAV site is located within Southern Water’s Kent Thanet WRZ. Southern Water is the 

Supplying Water Company for this NAV area and are contracted to provide this service 

through a Bulk Supply Agreement (BSA). There are currently 3 connected properties on this 

site. 
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7.2.11 Thames Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

London 

St Ann’s 
Supply 

System 

St Ann’s 
Hospital 

1 in 10 years 1 in 20 years 
1 in 50-100 

years 

SWOX 

The Steeds 

Supply 

System 

The Steeds 

Blackbird 

Leys Supply 

System 

District 

Centre (D) 

Blackbird 

Leys Supply 

System 

Knights Road 

 

Thames Water is a water and sewerage company (WASC). It has a total of 6 WRZs, all are 

conjoined aside from Guildford and London – which are separate. As of September 30, 2025, 

there are currently 30 connected household properties across our NAV sites within Thames 

Water’s areas. 

We are considered an external stakeholder as set out in Thames Water’s Drought Plan and 
will receive communications from, and will work collaboratively with, Thames Water should 

a drought event arise. Their drought plan includes their process for issuing a TUB and lists all 

the exceptions to any restrictions. Our drought plan implementation will align to theirs where 

there is an impact on our NAV area. 

• Thames Water’s Drought Plan: Thames Water Drought Plan. 

• Thames Water’s Water Resource Management Plan: Thames Water WRMP. 

As explained in Section 3.7 of this plan, if we need to issue a TUB or NEUB, we need to 

advertise in two local newspapers. Several suggestions are listed below: 

1. The Oxford Mail. 

2. The Swindon Advertiser. 

https://protect.checkpoint.com/v2/r02/___https://www.thameswater.co.uk/media-library/afqhcxiq/thames-water-drought-plan-2022.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MmU2NDpmMGU5OGQ0MGNlZmQ3ZjE3MTViYmE1YjlhOTM3MDZmMTRmMjQ3YzVlMjdkMTJmYWVkNDE2NTZlNjBhZDJiMDliOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.thameswater.co.uk/media-library/piapsyzm/overview.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDkzMzo5MGQ2YWQ5NmEyODg1YjdlODNmOTYwNTI5YTlmZTcyM2Q4ZTQwN2Q4MmRjNTcwNTg0YTBhZGNkOGM2YmYyOWZhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.oxfordmail.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZWFmMjoyMWNiZjljY2Y4NDI4MTE3YTlkNmZkMjMzYTdhOGVjODUxNTQzMzlkNTM3MWU5M2I5MjU2MGU5ZmJlNWY4NTMzOnA6RjpO
https://protect.checkpoint.com/v2/r02/___http://swindonadvertiser.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZjY2YjpiZjBjZmM3MGI5ZjA1NGU5ZDc5MDlhMWU1NzkxMjUyMWNmOWFjNDJlODE5YzgzYTQ1OWUwOGVjMzhiY2Q3Nzk0OnA6RjpO
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3. Oxford Times. 

4. Haringey Community Press. 

5. Tottenham and Wood Green Independent. 

7.2.11.1 London WRZ: St Ann’s Hospital 

This NAV site is found within the London WRZ within the Thames Water area. Thames Water 

are the Supplying Water Company for these NAV areas and are contracted to provide this 

service through a Bulk Supply Agreement (BSA). Currently, there are 6 properties connected 

on this site. 

7.2.11.2 SWOX WRZ: The Steeds, District Centre (D), and Knights Road 

All 3 of these NAV sites are located within the SWOX water resource zone within Thames 

Water’s area. Thames Water are the Supplying Water Company for these NAV areas and are 

contracted to provide this service through a Bulk Supply Agreement (BSA). 

The Steeds currently has no properties connected on this site. The first connection is expected 

to be made in May 2026. 

District Centre (D) currently has no properties connected on this site. The first connection is 

expected to be made in May 2026. 

Knights Road currently has 24 properties connected on this site. 

 

 

  

https://protect.checkpoint.com/v2/r02/___https://www.oxfordmail.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YWQ1ZjplODk4MWY4MGY2NmE2MmM4ZmJmMGMwMDAxODE4N2YwMTVjNmU4ODQyNDgxMzEwODM0MjM0MDFhMGVlYzExZjVkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://haringeycommunitypress.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZWE1NzoyNWZkMjEzNzkzZGM3MWIwNGQ4MTBhYjAxODhiZGZmYjZiMTVjNjgyNTE2OWVhMjZlODBlYjlkNzMxZjI4YjI1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.thetottenhamindependent.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODA4Njo4ZjUwZjcyYjRjZDkyY2NjM2YyM2YyYmVkMmQ4ZTFjZjAxMGYxOWMwYjk5YjdiNTM1NjA2ODBmNDI5NTdkMDRlOnA6RjpO
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7.2.12 Wessex Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 

Level 2 - 

TUB 

Level 3 - 

NEUB 
Level 4 

Wessex 

Marshall 

Road Supply 

System 

Marshall 

Road 

1 in 30 years 1 in 75 years 

1 in 200 

years 

(1 in 500 

from 2041) 
Hullavington 

Supply 

System 

Hullavington 

 

Wessex Water is a WASC. It has 1 WRZ – Wessex. As of 30 September 2025, there are currently 

23 connected household properties across our NAV sites within Wessex Water’s areas. 

Although we are not stated as an external stakeholder in Wessex Water’s Drought Plan, we 
have set up communications and will maintain these with Wessex Water should a drought 

event arise.  

Their Drought Plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions.  Our Drought Plan implementation will align to their Drought Plan where there is 

an impact on our NAV Area. 

• Wessex Water’s Drought Plan weblink: Wessex Water Drought Plan. 

• Wessex Water’s Water Resource Management Plan: Wessex Water WRMP. 

As explained in Section 3.7 of this plan if we need to issue a TUB or NEUB we need to advertise 

in two local newspapers. We will choose the most appropriate 2 newspapers for the area. 

Several suggestions are listed below: 

1. Bridgwater Mercury. 

2. Western Gazette. 

3. Somerset County Gazette. 

4. Chard & Ilminster News. 

5. Yeovil Express. 

6. Dorset Echo. 

7. Bridport & Lyme Regis News. 

8. Wiltshire Gazette & Herald. 

9. Wiltshire Times. 

https://protect.checkpoint.com/v2/r02/___https://corporate.wessexwater.co.uk/media/m2jc22dl/drought-plan-2022-technical-document.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YjBlMDoxNzg5ZTY5OTY0NDVjN2FkNmJjZTI5MTVhMWFlNzIxZTczM2QwYTFkMWFhNGFjMzllNWY2NGNlMmI3OTk4ZjA2OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://corporate.wessexwater.co.uk/media/321bxesf/wrmp24-main-plan.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YWFlMzoyMzU1NjNlYzdhNDU3ZGJlZTc5NzU4ZGJjNjM5ODBmYWIwNGRiNzNmMzA0YTc3ZjMxODQ3OTg5ZWI0MzgwMmJjOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.bridgwatermercury.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MmRiNDo4NjJkYzEyYmRkMzI0MTk4NmI0ODdlOTBiMmNiODJhMjhjNjE3NjRkZjdiNGQzNTJjYjFlODNlOGUzODM5MjllOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.somersetlive.co.uk/news/somerset-news/somerset-most-deadly-place-south-10530832___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6N2FjODozZTliYzM0M2U5Y2I1YjNhOGIxMmFkODNhNDA5YTVjMTY0OGZkYzlmZWVhYzQ1ZTNhM2Q3OGM3NDk5M2E2ZDhlOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.somersetcountygazette.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODIzNjo2NDNiZTZhMDYwNWI5NmY0ZWFjYWE5NTExYjNhM2RkNDA5ZTU3NmNmOTRjMTAzMzMwMjI1N2ZhNzZjY2U0OGNkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.chardandilminsternews.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZGEzZTplNGNlODBiZTBmZWM2YTUwMDM0MWJiY2ZiMzY0YzNhNjkzZWVjZTU0YTJiZjAyMDM3YWU0NGUyN2ZkMDEzZTE4OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://media.info/newspapers/titles/yeovil-express___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZTQ3Njo4OGZlOGVkYmVmY2MyZmM0OTI5M2JmYjc2MTJmZjhmODdmMGUzZmQyNjFmNDczZTE1NTU3ODdjMDEyZTFhOTFiOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.dorsetecho.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MzRkYTozZTllNjgxMTUwN2QzNzcwOTcyZTY2ZDgyYmU4YjNhMDQzMTcwZTI1NDI1MjU5Yzk2ZTk3YmQ3NGE2OTE4OTEzOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.bridportnews.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDIzNTpiNDA4NjdkMGY1NTI5YjJkZDVhZGU2NGNkNTY1MjExYmU4MDk0MzRiYmYxZDBhZWE5MGI0N2FlY2FkYTM3MGVkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.gazetteandherald.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NDU4MTpkMDU4Nzc4YzQzNWQ5MTkzNzEyZjE4YmFiMTAwZDUyYmNlOWYxOGQ4NWI3MTI5YWZmN2Q3MGUzNTk2YjM2ODliOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.wiltshiretimes.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZDA1MDplNjYxYTBiY2NjYzUwYWRiZTkxMmZiMDcwOTMwNTgzOThiMTdkN2RjMGU4NmRhMmYwMDM3MmZhYjdiNDYwYzM5OnA6RjpO


 

Page 63 of 77 

 

10. Salisbury Journal. 

11. Bath Chronicle. 

7.2.12.1 Wessex WRZ: Marshall Road and Hullavington 

These NAV sites are located within Wessex Water’s only WRZ. Wessex Water is the Supplying 

Water Company for these NAV areas and are contracted to provide this service through a Bulk 

Supply Agreement (BSA).  

Marshall Road currently has 22 properties that are connected. 

Hullavington currently has 1 property connected. 

  

https://protect.checkpoint.com/v2/r02/___https://www.salisburyjournal.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MWM1MTo1ZWE2MmNhODk4MzUwZWZiOWU0NzI1MTc5YTMzM2VkNmYwN2E3YWY1MTUzOTJiMzQ2Mzg3NTIzZTdhMTI2OGRkOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.somersetlive.co.uk/all-about/bath___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODc2OTo0NDZiMGY1MDNjMzVlNzA2NmUyM2UwNzFjMjQxMzU2OTMyZDdjNmE4ZTEwOGRmNzAyYTYyNmI3MDI1YjFmNTZlOnA6RjpO
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7.2.13 Yorkshire Water Areas 

Water 

Company 

WRZ 

Leaf Water 

WSZ 

AWIN/NAV 

Site 
Level 2 - TUB 

Level 3 - 

NEUB 
Level 4 

Grid Surface 

Water Zone 

New Lane 

Supply 

System 

New Lane 

1 in 25 years 1 in 80 years 
1 in 500 

years 
Owston Lane 

Supply 

System 

Owston Lane 

 

Yorkshire Water is a water and sewerage company (WASC) It has a total of 2 WRZs, which are 

conjoined. As of 29 September 2025, there are currently 12 connected properties across our 

NAV Sites within Yorkshire Water’s areas. 

Although we are not stated as an external stakeholder in Yorkshire Water’s Drought Plan, we 
have set up communications and will maintain these with Yorkshire Water should a drought 

event arise. 

Their drought plan includes their process for issuing a TUB and lists all the exceptions to any 

restrictions. Our drought plan implementation will align to theirs where there is an impact on 

our NAV area. 

• Yorkshire Water Drought Plan: Yorkshire Water Drought Plan. 

• Yorkshire Water’s Water Resource Management Plan: Yorkshire Water WRMP. 

As explained in Section 3.7 of this plan, if we need to issue a TUB or NEUB, we need to 

advertise in two local newspapers. Several suggestions are listed below: 

1. The Sheffield Star. 

2. The Yorkshire Post. 

3. The York Press. 

7.2.13.1 Grid Surface Wate Zone WRZ: New Lane and Owston Lane 

These NAV sites are located within the Grid Surface Water Zone WRZ within the Yorkshire 

Water area. Yorkshire Water is the Supplying Water Company for these NAV areas and are 

contracted to provide this service through a Bulk Supply Agreement.  

New Lane currently has no properties connected on this site. The first connection is expected 

to be made in January 2026. 

https://protect.checkpoint.com/v2/r02/___https://www.yorkshirewater.com/media/ny5nq2vk/yorkshire-water_drought-plan-2022_final_public-april-2022.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODgxZTpkY2M2YzlhYjE1YzVhMjQ1Y2M5YzAwOTY2N2E1MTY5NzVlODRhNTMzYzljZGUyNDcxMmJmMzA0MjJkYzY0MTE1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.yorkshirewater.com/media/qk4pwpjh/yorkshire-water-final-wrmp24-technical-document-public.pdf___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6OWZkZDo0NDQzM2E2ZjUzZTQ2MWQ3NTUzOGVjMzBhOTRlMzhjNWVjZTYyNTliMjlhOTA3MGJkZmY2Njk0YjdiZDQyZjNmOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.thestar.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6N2Y1YTpkNGMzZmQ3MjQ3N2M5ODQ0Y2FiMDE5Nzg0MTc4MDY1NTFmYmEzY2FkZDQ0NzBjN2RhN2Y3NGQ5OGMxYTllNDdjOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.yorkshirepost.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NjYxMDpjNzdlZDJkZGEwY2RiMGMyMjZiNWMzYTU5OTUxYjQ3OTQwYzcyMTk4NWI4M2RmZGJjYmQ2OWNlOTBmOTc3ZDk1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.yorkpress.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZDk1MToxYzI2Nzk1YjY1OTQzNWI3Yzg2MzJkNjJiNDgxY2RiZTYxMDJjZGIyYjRmOTJhMTFkMzc1ZmZiZDI4ZTgwMTQ1OnA6RjpO
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Owston Lane currently has 24 connected properties on this site. 
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Section 8. Appendix 2 

8.1. Example of Customer Communications 

8.1.1 Example of Customer Communications for Drought Event Level 1 

Water Conservation 

Dear Customer Name, 

Water conservation is important to us all for many reasons.  Water is a precious commodity 

and as your water company we are responsible for managing your water so as to provide a 

seamless service to you, our customer.  Your water charges are based on the volume of water 

you use, so conserving water will also benefit your bank balance. 

You may be aware of increasing pressures on water resources in your area and we can confirm 

there is a real risk of a drought occurring later this year.  We are requesting all our customers 

to help conserve supplies.  If many households in the area, make changes to their water usage 

now this could result in delays to the introduction of restrictions on use and in some cases 

avoid the need for restrictions all together. 

Alongside your help, we will be increasing our efforts to protect water supplies during this 

year’s warm weather. So, should you notice or suspect any leakage in your home or area, 

please contact us on 0345 646 0680. 

Here are some water saving tips that will not only help conserve supplies but will also help 

the environment (and save you money!). 

Inside your home: 

• When using your washing machine, wait until you have a full load. 

• Do the same with your dishwasher if you have one. 

• If you wash dishes by hand, use the sink or a bowl, not a running tap. 

• Opt for a shower rather than a bath and keep the time in the shower to a 

minimum.  Every minute less in the shower could be up to 12 litres saved. 

• Don’t run the tap while brushing your teeth – this could save around 9 litres per 

minute. 

• Wash your fruit and vegetables in a bowl of water and then use the water on your 

plants. 

Outside your home: 

• If you are watering your garden, consider using bath or shower water for watering 

your plants. You can find more information about doing this online. 

• When watering your garden, do this either early in the morning or later in the 

evening as this reduces the amount of water lost to evaporation. 
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• Use a watering can to water plants directly, rather than a hose, as a hose can use 

up to 1000 litres of water per hour. 

• If you have a car, consider washing only the parts that keep you safe, like the 

windows, mirrors and lights. 

You can find more information online, at:  https://www.waterwise.org.uk/save-water/ and 

on our website: Leaf Water 

We do hope you find these tips useful in helping conserve this precious resource. 

  

https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6N2MwNDo3YmViZDhiODE3ZDQzYzFiZWQwMDgyNDg5NzhjOThiNDg3MTc5Y2Q2NjQ0MGFjM2M1YzVkMWUzNmNkZmZjODQ3OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-water/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NzMxZTo3YTBjOGIwNDc4MzM5NjBkMWIwNDMyYjE1MDA5YmQzYmFhNDBjMzBhM2U1ZDk5ZDY1NjhiOGUzMGFkZTgzMjI2OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZTE1NTo0NzdkMGU0Nzc4ODU5MDVhYmE0YTM5NTE5MDFhZWJlZmIxZWI1NmY1M2QyNTY2YTNlNjUxMTUyYjM2YzUwMjhjOnA6RjpO
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8.1.2 Example of vulnerable or non-digital Customer Communications for Drought 

Event Level 1 

Dear Customer Name, 

Due to the increasingly warm weather, (Incumbent) has moved into Drought 

Event Level (DEL) 1 to help reduce the impact of a drought. We will also be 

moving into DEL 1 to protect water supplies in the region.  

What does this mean for you? 

- DEL1 is the first of 4 levels. If the state of water supplies continues to 

deteriorate, we will move up the levels accordingly. 

- Currently, there are no restrictions in place, such as a hosepipe ban. This 

will come under DEL 2. However, as you are registered for priority 

services and are dependent on water usage – these restrictions will not 

apply to you. 

Subject to your circumstances, you may wish to consider the following water-

saving options: 

- Taking shorter showers. 

- Wait until the washing machine is full before doing a wash 

- Wash dishes by hand. 

- Watering the garden using a watering can instead of a hosepipe. 

- Washing your car using a bucket of water instead of a hosepipe. 

- Turning off the tap when brushing your teeth. 

These will help save water during the current warm weather and will also help 

save money on your water bill! There are more water saving techniques on our 

website. 
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Alongside your help, we will be increasing our efforts to protect water supplies 

during this year’s warm weather. So, should you notice or suspect any leakage 

in your home or area, please contact us on 0345 646 0680. 

We will maintain regular contact, but if you have any questions or concerns, 

please get in touch. Thank you for your consideration of these water-saving 

options, 

 

The Leaf Water Team 

If you require any additional information, please see:  

https://www.waterwise.org.uk/save-water/ and our website: 

www.leafwater.co.uk.   

 

  

https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-water/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NTQwOTo3M2E2NGM0ODUwMWE3ZGFiMzViYWYxZDJhNTgzZjFkNGMyMTIwY2M4NmY3OGY2MmZjNGU4ZjcxNDNhMzA3NDk1OnA6RjpO
https://protect.checkpoint.com/v2/r02/___http://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ODI3ZDozNDdlMDI4OWJmZmFiMDMwZDBmY2VjODQzNjZkNDkyMWU2Nzg5YzVjYTZkMmQxYTAyMTNlNzRjN2MyOTMzNWNhOnA6RjpO
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8.1.3 Example of vulnerable or non-digital Customer Communications for Drought 

Event Level 2 

Dear Customer Name, 

Due to the increasingly warm weather, (Incumbent) has moved into Drought 

Event Level (DEL) 2 to help reduce the impact of a drought. We will also be 

moving into DEL 2 to protect water supplies in the region.  

What Does this Mean for You? 

- This means that a Temporary Use Ban (TUB) is now in place for 

customers in your region.  

- However, as you are registered on our priority services and are 

dependent on water usage – this does not apply to you. 

- So, do not worry! We will continue to maintain communications with 

you throughout this drought event, providing you with the most up to 

date information and with the necessary water you need. 

We are increasing our efforts to protect water supplies during this year’s 

drought event. So, should you notice or suspect any leakage in your home or 

area, please contact us on 0345 646 0680. 

 

We will maintain regular contact, but if you have any questions or concerns, 

to get in touch. Thank you for following the notifications we have provided, 

 

The Leaf Water Team 

If you require any additional information, please see:  

https://www.waterwise.org.uk/save-water/ and our website: 

www.leafwater.co.uk.    

https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-water/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YzRiMzpjZGYxZDcyMzg0ZmI0NWZiZDA3Y2M0ZjZiNmY1ZWFmMzRmZWM1OWQ3NTE5NTI4ZWQ1YzVmNjMwNGFjOTdiY2NhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___http://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6YjUyODowMDVmMzRlZWIzOWUyNzQ5ZjA4NjJlNTRkNmE1MDg3MmUxYTA5OTFkY2QzMzg4ZDRkZWIzOWUwNDVmMGIwMTRjOnA6RjpO
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8.1.4 Example of vulnerable or non-digital Customer Communications for Drought 

Event Level 4 

Dear Customer Name, 

Due to the increasingly warm weather, (Incumbent) has moved into Drought 

Event Level (DEL) 4 to help reduce the impact of a drought. We will also be 

moving into DEL 4 to protect water supplies in the region. 

What Does this Mean for You? 

- This is an emergency drought stage. 

- Rota cuts have been introduced for customers in your region. 

- Do not worry! We will be providing you with the necessary amount of 

water you will need. This may include bottled water deliveries to meet 

your necessary water requirements. 

- We will maintain regular contact with you, but if you have any questions 

or concerns, please to get in touch 

We are increasing our efforts to protect water supplies during this year’s 

drought event. So, should you notice or suspect any leakage in your home or 

area, please contact us on 0345 646 0680. 

 

We understand that this may be a difÏcult situation, but we will provide you 

with the water you need to keep you safe and secure. 

The Leaf Water Team 

If you require any additional information, please see:  

https://www.waterwise.org.uk/save-water/ and our website: 

www.leafwater.co.uk.   

https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-water/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6MDRlZjo1NGI2MDk1ODNjOTgyYjdiODhlMWQ0NzU2ZTg1OTZjMzYzZmNiYWQzNzdlYTlhMTNhZTk0MzJhNGQwMjg0YzllOnA6RjpO
https://protect.checkpoint.com/v2/r02/___http://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NDUyZTo4M2JiNGFlY2FiNTEyZjNiOTk1MTBiOWVlM2I1Mzk2NGU4YzkyNzYyOTViNzg3OGMzNTJjNmRkMjhkY2Y4ZTI1OnA6RjpO
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8.2. Example of Developer Communications 

8.2.1 Example of Developer Communications for Drought Event Level 3 

Water Restrictions for Developers 

Dear Developer Name, 

Water conservation is important to us all for many reasons.  Water is a precious commodity 

and as your water company we are responsible for managing your water so as to provide a 

seamless service to you. 

Due to our previous communications with you, you will be aware of increasing pressures on 

water resources in your area and will understand that a drought event has been confirmed 

for this area.  We are requesting all our customers to help conserve supplies, but also that 

developers such as yourself also make changes to protect water supplies. Following 

government regulation, a Non-Essential Use Ban (NEUB) has been implemented in this area 

due to the real risk posed by this year’s drought event. So, what does this mean for you? 

Businesses must stop using water for the following activities: 

• Watering outdoor plants on commercial premises 

• Filling or maintaining a non-domestic swimming pool or paddling pool 

• Filling or maintaining a pond 

• Operating a mechanical vehicle washer 

• Cleaning any vehicle, boat, aircraft or railway rolling stock 

• Cleaning non-domestic premises 

• Cleaning windows on non-domestic 

• Cleaning industrial plant 

• Suppressing dust 

• Operating cisterns on unoccupied buildings 

You can find more information online, at:  https://www.waterwise.org.uk/save-water/ and 

on our website: Leaf Water 

If you suspect any leaks in your area, please contact us on 0345 646 0680 so we can resolve 

this issue as soon as possible. 

Thank you for your cooperation with these restrictions during this year’s drought event. We 
will continue to be in contact and will keep you up to date with the current situation and when 

we may expect these restrictions to be lifted. 

 

 

  

https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6Y2I3NDo0NmY4ZDY2Y2RmMDM5N2I2MmFlYTViMTY0OGI4Nzk3MTRmNTBhNGYxMWZjYTJlNWExMTBhYTIyMzE0NzQxZjdhOnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.waterwise.org.uk/save-water/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NjZhYjoyYjY2YmRiYmNlMDg3NjhhZGNkZTBjM2VhYjJhMjU4YTI4NjJmNTUyMWE2ZDUwMDI5OTcwMjg3YzE4ODgzMjE5OnA6RjpO
https://protect.checkpoint.com/v2/r02/___https://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6NjQyMTo4MzM5NGZhN2Q4M2M5ZjM0NmY3YzhjNWI1NzczYWI2YjA1MDI5YTBiZWE4ZjU0ZmI5N2M1MTQ2M2U4YmMyNDU3OnA6RjpO
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8.3. Example of TUB Notifications 

8.3.1 Example of a TUB from Leaf Water 

Water Industry Act 1991 

Advanced Water Infrastructure Networks Limited 

Temporary ban on water use 

Advanced Water Infrastructure Networks Limited (AWIN) trading as Leaf Water gives notice 

that, pursuant to sections 76 and 76A-C of the Water Industry Act 1991, the uses of water 

detailed below supplied by AWIN are restricted. The use of a hosepipe, including using 

sprinklers, dripper hoses, automatic irrigation systems and similar devices, is prohibited for 

the following: 

• Watering a garden 

• Cleaning a private motor-vehicle (or trailer for such a vehicle) 

• Watering plants on domestic or other non-commercial premises 

• Cleaning a private leisure boat 

• Filling or maintaining a domestic swimming or paddling pool 

• Drawing water for domestic recreational use (such as hot tubs) 

• Filling or maintaining a natural pond 

• Filling or maintaining an ornamental fountain 

• Cleaning walls, or windows, of domestic premises 

• Cleaning paths or patios 

• Cleaning other artificial outdoor surfaces 

This notice and further details concerning the prohibitions, current drought and water 

efficiency advice may be found on the Leaf Water website (https://www.leafwater.co.uk/). 

Water use restrictions will start at 00:01 on (Date) and continue until further notification. The 

restriction applies to the following Leaf Water areas: 

• (AWIN Site 1) 

• (AWIN Site 2) 

• (AWIN Site 3) 

If you are unsure whether your property is within the area affected, please check whether 

you receive your water bill from Leaf Water or contact us through our website or telephone 

01376 312420.  

If you would like to make a representation concerning any of these prohibitions, please 

email enquiries@leafwater.co.uk or telephone 01376 312420. Thank you for consideration 

and understanding of this dry weather event. 

 

https://protect.checkpoint.com/v2/r02/___https://www.leafwater.co.uk/___.YzJlOmFkYW1mZW5uZWxsOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjQ4MDU0ODhiYWJlMjI2MmVhNTkwYmVkNzAyODA1ZjllOjc6ZWZlYzpiOTY1OTNiNjJlMGZkMmM3MTQ1N2UxMTY3NjE4ZjYzYzYzZWViYzU0ZWJjZTYzMDFiZDEwOGNjYjdlMjZhMGRkOnA6RjpO
mailto:enquiries@leafwater.co.uk
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Section 9. Appendix 3 – Compliance with Drought Plan (England) Direction 

2025 

9.1. Compliance Matrix 

This compliance matrix confirms which matters to be addressed in a Drought Plan according to Drought Plan (England) Direction 2025 are within 

this document or are not applicable to us as a NAV. 

Matter – 3 (1) a-l Section or not applicable? 

a) how the water undertaker’s management structure will manage, communicate, 

and make decisions when using its Drought Plan; 

This is set out in Section 4. 

 

b) the drought management measures that a water undertaker expects to take to 

maintain supply for the onset, duration and abatement of all potential 

droughts covered by its plan; 

This is set out in Section 3. 

c) how the sequencing of measures has been designed to limit impacts on 

customers and the environment; and to consider measures restraining demand 

ahead of measures increasing supply 

This is set out in Section 3. 
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Matter – 3 (1) a-l Section or not applicable? 

d) the magnitude and duration of the drought scenarios against which the 

Drought Plan has been tested to provide security of supply; 

This is not applicable to us as a NAV as we don’t have our 
own water resources.  We have engaged with the Supplying 

Water Companies and agreed to have at least quarterly 

meetings to ensure we understand the outcomes of their 

Drought Planning and current forecasts. 

(e) the permits, orders and any other authorisations and approvals that the water 

undertaker expects to need in order to implement the drought management 

measures in its Drought Plan including environmental assessment, monitoring, 

mitigation and prevention measures; 

This is set out in Section 3 and Section 4. 

(f) any pre-application steps agreed to ensure that the water undertaker is able to 

make any necessary applications in a timely manner to those bodies 

responsible for granting permits, orders and any other authorisations and 

approvals during the onset, duration and abatement of all droughts covered by 

its Drought Plan; 

As a NAV we will not be making applications for drought 

permits.  We will make applications for an ordinary or 

emergency drought order when required. This is set out in 

Section 3 and Section 5. 

(g) the measures that will be used to monitor (including pre-drought baselines), 

prevent and mitigate any adverse effect on the environment resulting from the 

implementation of drought management measures; 

This is set out in Section 3 
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Matter – 3 (1) a-l Section or not applicable? 

(h) the compensation payments that a water undertaker expects to make as a 

result of the implementation of a drought management measure; 
This is set out in Section 5. 

(i) how a water undertaker will review the ongoing effectiveness of its Drought 

Plan and act on its review; including how it will keep the Environment Agency 

informed about its reviews and drought readiness 

This is included in Section 4. 

(j) how the Drought Plan is consistent with the water undertaker’s Water 
Resources Management Plan and any voluntary steps that will be taken to 

collaborate regionally and with new or varied appointments and water supply 

licensees on drought management measures. 

This is set out in Section 1. 

 

(k) indicate when the water undertaker would trigger preparations for emergency 

drought measures and confirm it has made its emergency plan for drought to 

meet para 4(l) of the Security and Emergency Measures Direction (water and 

sewerage undertakers and water supply licensees) Direction 2022 (section 208 

of the Act 

Preparations for emergency drought measures are set out 

in Section 3.  Leaf Water will make its emergency plan for 

drought during 2026 and in line with the regulatory 

deadline of 31Dec26 

(l) a water communication plan to include, but not limited to, how the water 

undertaker will communicate with customers and stakeholders: 

(i) the drought situation 

(ii) implementation of drought measures 

(iii) future risks 

This is set out in Section 3. 

Table 9.1: Compliance Matrix 
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Section 10. Governance and Document Control  

10.1. Security Statement 

In publishing our Final Drought Plan and in accordance with section 39B and 39C of the Water 

Industry Act 1991, this security statement confirms that no information has been excluded 

from our plan on the grounds of national security. 

10.2. Commercial Statement 

No exclusions have been made on the grounds of commercial confidentiality. 

10.3. Version Control 

Version Date Author Reason for new version Sections affected 

0.1 04Oct24 Craig Southway First draft All 

0.2 11Oct24 Craig Southway 
Incorporating peer 

review comments 
All 

0.3 09Oct25 Sam Wildash 

Final Draft - 

Incorporating 

Consultation responses 

All 

1.0 08May26 Sam Wildash 

Final Drought Plan 

Incorporating DEFRA 

Comments 

Sections 1, 2 & 4  

1.1 05Jun26 Sam Wildash 

Final Drought Plan 

Incorporating EA 

Comments 

Sections 1, 4, 5 & 9 

 

Approval – Signed 

 

 

Iain Amis 

Managing Director 


